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MpeaucnoBue

Llenv, oCHOBHbIE MPUHLMMBI U OCHOBHOW NOPSAOK NPOBEAEHUS PaboT N0 MEXroCyAapCTBEHHOW CTaH-
aaptusaumn ycranosrneHsl B FTOCT 1.0—2015 «MexrocygapcTBeHHas cuctema craHgaprusauun. OCHOBHbIE
nonoxeHuay n FOCT 1.2—2015 «MexrocyaapCTBeHHas cuctema craHaaptusauuu. CtaHaapTbl Mexrocyaap-
CTBEHHbIe, MpaBuma u pekoMeHAaLMn N0 MEeXrocy1apCTBEHHON cTaHaapTusauuu. MNpasuna paspaboTku, npu-
HATUS, OBHOBMNEHUS U OTMEHbBI»

CBeaieHMA O cTaHpapTe

1 NOArOTOBIIEH OTKpbITLIM akuMOHEPHbIM 00LEecTBOM «Bcepoccuiickuii Hay4Ho-uccneaoBaTenb-
CKUi MHCTUTYT cepTudmkauumy (OAO «BHUNC») Ha ocHOBE COGCTBEHHOrO mMepeBofda Ha PYCCKUM A3bIK
AHIN0A3bIMHON BEPCUU CTAHAAPTA, YKAa3aHHOTO B MyHKTe 5

2 BHECEH deaepanbHbIM areHTCTBOM N0 TEXHUYECKOMY PErynupoBaHuio U METPONOrun

3 NMPUNHAT MexrocyaapCTBEHHbIM COBETOM MO CTaHAApTM3auuW, MeTponorun u ceptudmkauum (npo-
TOKOM OT 22 fekabps 2011 r. Ne 48-I)

3a npuHATME NPOronocoBanu:

KpaTkoe HavMeHoBaHue cTpaHbl no MK Kog ctpatbl no MK CokpalleHHoe HauMeHOBaHWe HaLMoHanbHoOro opraHa
(UCO 3166) 004—97 (UCO 3166) 004—97 no ctaHaapTMsaLmu
Apmenusa AM MuHsKkoHOMWKM PecnyGnukm ApMeHust
Kuprusus KG KblpreiactaHaapt
Poccus RU Poccranaapt

4 MNpukasom deaepasnbHOro areHTCTBa No TEXHUYECKOMY PETYSIMPOBAHUIO M METPONOrMM oT 22 aekabpsi
2011 r. Ne 1574-ct mexrocyaapcTBeHHbln ctaHgapt MOCT ISO 9000—2011 BBedeH B AEWCTBUE B KayecTBe
HauMoHanLHoro craHaapta Poccuiickon ®eaepauun ¢ 1 aHBapa 2013 r.

5 Hacrosiwumin craHaapT MASHTUYEH MexayHapoaHoMy cTaHaapty 1SO 9000:2005 «CucteMbl MeHea-
KMeHTa kadecTBa. OCHOBHbIE NONOXEHWA U cnoBapby («Quality management systems — Fundamentals and
vocabularyy, IDT)

Hacrosawmit ctaHaapT noAroToBneEH Ha 0CHOBE npumeHeHus FOCT P ICO 9000—2008

6 BBEJJEH BMNEPBBIE

7 NEPEU3JAHME. WioHb 2018 1.

UHgpopmayus 06 UMEHeHUsIX K Hacmosiwemy cmaHO0apmy nybnuKyemcs 6 exeao00HOM UHgopmauu-
OHHOM yKa3amene «HayuoHanbHble cmaH0apmbl», @ MEeKCM U3MEHEHUU U nonpasoK — 8 eXeMeCSYHOM
UHGOPMAUUOHHOM yka3damene «HayuoHnanbHbie cmaHOapmesi». B cnydae nepecmompa (3amenbl) unu om-
MeHb! Hacmoswieeo cmaHdapma coomeememayrouiee yeedomneHue bydem onybnuko8aHo 8 eXeMeCIYHOM
UHGhOPMAUUOHHOM yKa3amene «HayuornanbHbie cmaHdapmei». Coomeememesyiouas uHgopmayus, yeedom-
fIeHUE U MeKCMbl pasMmeLyaromes maike 8 UHhopMauyuoHHOU cucmeme obujea2o nonb308aHuss — Ha ogu-
yuanbHom calime ®edepanbHO20 a2eHmemesa o MEexXHUYeCKOMY PeaynuposaHulo u Memposnoauu 6 cemu

WHmepHem (www.gost.ru)
© IS0, 2005 — Bce npaBa coxpaHaloTcs

© CranaaptuHdopm, odopmnexune, 2018

B Poccurickoin deaepaumu HaCToALWMIA CTaHAAPT HE MOXET ObITb NMOMHOCTLIO UM YAaCTUYHO BOCMPOU3-
BE/eH, TUPaXXMPOBAH U PaCNpoOCTPaHEH B kKa4yecTBe ouLManbHoro naaaHus 6es paspeluenus deageparnbsHo-
0 areHTCTBa N0 TEXHUYECKOMY PETYyNMPOBAaHUIO U METPONOTN
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CopepxaHue

1 O6nactb NnpUMeHeHust
2 OCHOBHbIE NOMOXEHWSA CUCTEM MEHEIKMEHTA KadyecTBa
2.1 O6oCHOBaHUe HEOBXOAUMOCTH CUCTEM MEHEXKMEHTA KayecTBa
2.2 TpeboBaHUs kK CUCTEMAM MEHeKMeHTa KadecTea U TpeboBaHus K NpoayKumu
2.3 Moaxon k pa3paboTke U BHEAPEHUIO CUCTEMBbI MEHEIXKMEHTAa Ka4yecTBa
2.4 TpoueccHblii noaxoa
2.5 MonuTrka u uenu B 06nacTu Ka4yecTea ....
2.6 Ponb BbICLLETO PYKOBOACTBA B CUCTEME MEHEKMEHTA Ka4ecTBa ..
2.7 JokymeHTaums
2.8 OueHuBaHue cuCTeM MEHEL)KMEHTa KayecTBa ..
2.9 MoCTOAHHOE ynyYLLEHHUE .......
2.10 Ponb cTaTUCTUYECKUX METOA0B
2.11 HanpaBneHHOCTb CUCTEM MEHEIKMEHTA Ka4yecTBa U APYrMx CUCTEM MEHEeAXKMEHTa
2.12 B3auMOCBA3b MeXAy CUCTEMaMU MEeHe>KMEHTa Ka4ecTBa U MOAENSIMIA COBEPLUEHCTBA
3 TepmuHbI U onpeaeneHus
3.1 TepMUHbI, OTHOCALLMECS K Ka4eCTBY
3.2 TepMUHbI, OTHOCALLMECH K MEHEAXKMEHTY ....
3.3 TepMUHbI, OTHOCALLMECS K OPraHn3aumi......
3.4 TepMUHbI, OTHOCALLMECS K NpOLieccaM 1 NpoayKLum
3.5 TepMmuHbI, OTHOCALUMECH K XapakTEPUCTUKAM
3.6 TepMUHbI, OTHOCALLMECS K COOTBETCTBUIO ...
3.7 TepMuHbI, OTHOCALLMECH K AOKYMEHTaLMN
3.8 TepMuHbI, OTHOCSILLMECA K OLIEHKe
3.9 TepMuHbI, OTHOCALLMECA K ayauTy (MpoBepke)......
3.10 TepMUHbI, OTHOCALLMECS K MEHEXKMEHTY KauyecTBa NpoLeCcCOB U3MEPEHUS
MpunoxeHue A (cnpaBoyHoe) MeTogonorusi, Mcnonb3oBaHHas npu paspaboTke cnoeaps
AndaBHUTHbIA ykazaTenb TEPMUHOB Ha PYCCKOM S13blke
AndaBuUTHbIN yKa3aTenb TEPMUHOB Ha aHIMUIACKOM A3bIKE ..
Bubnuorpacus

Monyuute ceptudukatol ISO 9001, FOCT P n TP TC 6bIcTpo 1 rapaHTMpoBaHHO — 3B0HUTe +7 (926) 615-59-80




+7 (926) 615-59-80
%)) CepTOHMKC

Cpoku ot 1 gHAa | FapaHTua pesynbraTta
zapros@sertonix.ru

FOCT ISO 9000—2011

BBepeHue
OGuiMe NonoXxeHus

CewmeiicTBo ctangaptos ISO 9000, nepedncneHHbIX Hike, BbIno paspaboTaHo C Lienbio oKkasaHus no-
MOLLW OpraHusaLusiM BCexX BUAOB U pa3aMepoB Npu BHEAPEHUU U oBecrneveHnn yHKUMOHUPOBaHUs adpdek-
TUBHbIX CUCTEM MEHE)KMEHTa Ka4yecTBa:

- 1SO 9000 onucbiBaeT OCHOBHbIE MOMOXEHUA CUCTEM MEHEKMEHTA KavyecTBa U yCTaHaBNMBAET TEPMU-
HOMOIMIO ANt CUCTEM MEHEIXKMEHTa Ka4yecTBa;

-1SO 9001 ycranaenusaeT TpebOBaHUA Kk CUCTEMAM MEHEAXXMEHTa ka4yecTBa Ans Tex Cly4aes, korga
opraHu3auus JomkHa NPOAEMOHCTPUMPOBATL BO3MOXHOCTb W3roTaBnMBaTth NPOAYKLMIO, OTBEYaIOLLyio Tpebo-
BaHUAM NoTpebuTenei n yCTaHOBMEHHbIM K Hell 06a3aTenbHbIM TpeBGoBaHUSAM, U HANPaBMEH Ha NOBLILUEHUE
YAOBMETBOPEHHOCTU NOTpebuTeneii;

-1SO 9004 coaepxuT pekomeHaauMu NO MOBbILLEHWIO PE3YNLTAaTUBHOCTU U 9(PPEKTUBHOCTU CUCTEMBI
MEHEeIXMEHTA Ka4yecTBa W NpeaHasHayveH Ans ynyyLeHuss 4eATenbHOCTM OpraHu3aumm v NoBbILUEHUSA YA0B-
NEeTBOPEHHOCTU noTpeduteneii n Apyrx 3auHTepPecoBaHHbIX CTOPOH;

- 1SO 90011 comepxuT METOANYECKUE YyKasdaHWs MO NPOBEAEHUIO ayauTa (NMPOBEPKM) CUCTEM MEHea-
XKMEHTAa Ka4eCTBa 1 OXPaHbl OKPYXatoLweli cpeabl.

[aHHbIA KOMMNMEKC CTaHA4apTOB HA CUCTEMbl MEHEOXXMEHTA Ka4yecTBa npeaHasHayeH Ans yryylweHus
B3aMMOMOHUMAHWSA B HALWMOHANBHOW U MEXOYHAPO4HOl TOProBne.

MpuHUMN MeHeKMEHTA KayecTBa

YenewHoe pykoBoACTBO OpraHu3aumnen u ee cyHKLUOHMPOBaHUE 06eCcneHnBaloTCs nyTeM ee cucTema-
TUYECKOrO 1 NPO3Pa4HOrO YNPaBneHus. Yenex MoXeT BbiTe AOCTUTHYT B pe3ynbTaTe BHEAPEHUs U noaaepxa-
HUSA B paBoyeM COCTOSHUM CUCTEMbI MEHEAXMEHTA KayecTea, pa3paboTaHHON ANA NOCTOSIHHOTO YNyyLIeHUs
DEATENbLHOCTU C y4eTOM NoTpeGHOCTEl BCeX 3aMHTePecOBaHHbLIX CTOPOH. YNpaBneHue opraHusauueil nomu-
MO MEHeDKMEHTa Ka4yecTBa BKIIIO4aeT B ce0A Taloke U Apyrne acnekTbl MeHeIKMEHTA.

CneayioLume BOCEMb NPUHLMNOB MEHEMKMEHTA kavyecTsa Obinu onpeaeneHbl AnNs Toro, YTobbl BhiCcLIEe
PYKOBOACTBO MOFNO MPUMEHATbL WX ANA YNYYLLEHUA ASATENbHOCTM OpraHNu3auun.

a) OpueHTauua Ha noTpebutena

OpraHusauum 3aBUCAT OT CBOMX NOTpebuTenei n No3ToMy AOMKHbI MOHUMATL UX TekyLme u Oyaywue
noTpeBHOCTH, BBIMOMHATL UX TPEOOBAHUSA U CTPEMUTLCS NPEB30ATU UX OXMAAHUSA.

b) lingepcTBO pykoBOaAUTENA

PykosoauTenu obecneunsalor €AUHCTBO U HanpasneHus AesTeNnbHOCTH opraHu3aumn. M cneayer cos-
AaBaTb U NOAAEPHMBATL BHYTPEHHIOW Cpeay, B KOTOPOW PabOTHUKKM MOTYT ObiTb MONHOCTbLIO BOBMEYEHbI B
peLueHue 3aaa4 opraHusaLuu.

c) BoeneyeHue paGoTHUKOB

PaboTHUKM BCeX YPOBHEN COCTaBIAIOT OCHOBY OPraHU3aLium, NOSTOMY MX MONHOE BOBMEYEHUE B peLle-
HWe 3aAay AaeT BO3MOXHOCTb OpPraHM3aLuu C BbIFOAO#H UCMONb30BaTh MX CNOCOBHOCTU.

d) MpoueccHbIl noaxon

XKenaewmblii pesynsrar gocturaercs ahpekTuBHee, Korga AeATeNbHOCTbIO U COOTBETCTBYIOLLIMMM PECYp-
CaMu ynpaBnisiioT Kak NpoLieCcCoM.

€) CuCTeMHbIN NOAXO0 K MEHEMKMEHTY

BbisiBNeHne, NOHUMaHWe U MEHEIDKMEHT B3aMMOCBA3aHHbIX NPOLIECCOB KaK CUCTEMbl COAENCTBYIOT MO-
BbILLEHMIO PE3YNLTATUBHOCTU U 3CH(PEKTUBHOCTU OpraHu3aLiMm Npu JOCTUKEHUN ee Lenen.

f) MocTosiHHOE ynyyweHue

MocTosiHHOE ynyulueHne AeATeNnbLHOCTU OpraHu3auun B LIENOM CReayeT paccMaTpueaTth Kak ee Hews-
MEHHYIO Liefb.

g) MpunATHe peweHni, ocHOBaHHOe Ha (pakTax

OdphekTUBHLIE peLLeHUs AOMKHbI OCHOBBLIBATLCS HA aHAnu3e AaHHbIX U MHdopMaLun.

h) B3aumoBbIrogHble OTHOWEHUS C NOCTaBIMKaMK

OpraHusauus v ee nNoCTaBLUWKU B3aUMO3aBUCUMbI, MO3TOMY OTHOLLEHUS B3aUMHOM BbIr0Abl NOBbLILLAIOT
CnocoBHOCTL 0BEeUx CTOPOH CO3AaBaTb LEHHOCTHU.

37K BOCEMb MPUHLIMIOB MEHEMKMEHTA kauyecTBa Obinu B3ATHI 3@ OCHOBY MPpU pa3paboTke cTaHAapTOB
Ha CUCTEMbl MEHEDKMEHTA KaueCTBa, BXOASALMX B CEMENCTBO craHaapTos ISO 9000.
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M EXTOCY.DAPCTBETHHUB# C TAHAAPT

CUCTEMbl MEHEI)KMEHTA KAYECTBA
OCHOBHbI€ MOSIOXEHNA U CNOBapb

Quality management systems. Fundamentals and vocabulary

Dara BBepeHuss — 2013—01—01

1 ObnacTb NpUMeHeHus

Hacrosimii cTaHaapT yeTaHaBNUBAET NONOXKEHNS CUCTEM MEHEIKMEHTa Ka4ecTsa, ABNAOLNXCS 06b-
eKTOM cTaHgapTos cemelictea 1ISO 9000, n onpeaenser COOTBETCTBYIOLUME TEPMUHBI.

Hacroawwmit cTaHgapT MOXET NCMONb30BATLCS:

a) opraHusaLmsamm, CTpemMALMMUCa A00UTLCSA NpeuMyLLecTBa NOCPEACTBOM BHEAPEHUSI CUCTEMbI Me-
HEeMKMEHTA KayecTBa;

b) opraHusaumsamu, KOTOPbIE XOTAT ObITb YBEPEHHBIMM B TOM, YTO UX 3aAaHHbIe TPeOOBaHWA K NPOAYK-
Limn ByAyT BbINOSHEHbI NOCTaBLUMKaMM;

C) NoNb30BaTENsAMU NPOAYKLNK,

d) TemMu, KTO 3aMHTEpeCcoBaH B €ANHOM NOHUMAHUU TEPMUHOMOTUK, NPUMEHAEMON B MEHEIDKMEHTE Ka-
4ecTBa (Hanpumep, NOCTaBLLMKK, NOTPEBUTENN, PErNaMEHTUPYIOLLUE OpraHbl);

€) TeMW CTOPOHaMU1, BHYTPEHHUMU U BHELLHUMW MO OTHOLLIEHUIO K OPraHW3auum, KOTOpbI€ OLIeHNBAOT
CUCTEMY MEHE/PKMEHTA KayecTBa UNW NPOoBEpsiloT ee Ha cooTBeTcTBUE TpebosaHuam I1ISO 9001 (Hanpumep,
ayauTOopbI, pernaMeHTUpyloLLme opraHsbl, No cepTudukaumu/pernctTpauun);

f) Temu cTopoHamu, BHYTPEHHUMUN UM BHELLHMMU NO OTHOLLIEHMIO K OPraHU3aLum, KOTOPbIE KOHCYNbTH-
PYIOT UnK NPOBOASAT 0By4eHUe Mo CUCTEME MEHEAXXMEHTA KayecTBa Ans AAaHHO OpraHn3aunu;

@) paspaboTumkaMmu COOTBETCTBYIOLLMX CTAaHAAPTOB.

2 OCHOBHbI€E MOJIOXEHUA CUCTEM MEeHeKMEHTa KavyecTBa

2.1 O60cHOBaHME HEOOXOAUMOCTU CUCTEM MEHEeKMEHTa KayecTBa

CUCTEMbI MEHEPKMEHTA KauecTBa MOrYT COAENCTBOBATL OPraHM3aLuusaM B NOBLILIEHUN YAOBAETBOPEH-
HOCTH noTpebutenein.

MoTpebutensm HeobGxoaMMa NPOAYKUMA, XapaKTEPUCTUKU KOTOPOH YAOBNETBOPAIOT UX NOTPEGHOCTAM
M OXuaaHusM. OTU NOTPEGHOCTU M 0XMAAHUSA, KaK NPABUAIO, OTPAXKAIOTCA B CneLmcbuKaLmMu Ha NPOAYKLMIO U
00bI4HO cuuTaloTcs TpeGoBaHuamu notpedutenein. TpeGosaHua MoryT GbiTb YCTaHOBNEHLI NOTpebuTenem B
KOHTPaKTE UMW OnpeAerieHbl CaMoi oprann3sauuei. B niobom cnyyae npueMnemocTb NPOAYKUUN B KOHEYHOM
cyeTe ycraHasnuBaeT notTpebutens. Mockonbky NOTPeGHOCTU M OXMAaHUA NOTPeGUTENEN MEHSAIOTCS, a opra-
HU3aLMM MOMMMO STOTO UCMLITLIBAIOT AABNEHME, 0GYCNOBNEHHOE KOHKYPEHUMEN U TEXHUMECKMM NPOTrPECCOM,
OHM [0IDKHBI NOCTOSIHHO COBEPLUEHCTBOBATL CBOKO NPOAYKLMIO N CBOU NPOLIECCHI.

BHeapeHne CUCTEM MEHEIKMEHTA KauecTBa NobyxaaeT opraHusaLmm aHanuamposarb TpeGosaHus no-
TpeGutenein, onpeaensaTb NPOLECCh, CNOCOGCTBYIOLWME CO3AaHMIO NPOAYKLIMK, NPUEMNEMON AN noTpebuTe-
nen, a TaKe NoaAepXUBaTh 3TU NPOLECCHI B YNPaBnseMoM COCTOAHUKU. CUCTeMA MEHEMKMEHTA KavecTsa

W3paHue ocpuuymanbHoe
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MOXeET BbITb OCHOBOI NMOCTOSIHHOTO YNyYLUEHUsA, CNOCOOCTBYIOLLEN YBENMYEHUIO NOBbILLEHWUS Y40BMNETBOPEH-
HOCTWU Kak notpebuteneii, Tak 1 Apyrix 3auHTEPECOBaHHbIX CTOPOH. BHeapeHue aaHHoii cuctemsl obecneyn-
BaeT opraHusauumio n notpeduteneii yBepeHHOCTbIO B €€ COCOBHOCTU NOCTaBNATL NMPOAYKLMIO, MOMHOCTbIO
COOTBETCTBYIOLLYIO TPEGOBAHUAM.

2.2 Tpe6oBaHUA K CUCTEMAM MEHEDKMEHTa KayecTBa u TpeGoBaHUsA K NpoayKuum

CewmelicTBo ctaHgaptos ISO 9000 npoeoguT pasnuune mexagy TpeboBaHUAMM K CUCTEMaM MEeHeKMeH-
Ta ka4yectBa U TpeboBaHUAMU K NPOAYKLIUM.

TpeboBaHus kK cHCTEMaM MEHEPKMEHTa kauecTBa ycTaHoBnEHbI B ISO 9001 u aBnsatoTcA obLwmmm u npu-
MEHUMbIMU K OpraHn3aLmuaM B noBbIX CEKTOpax NPOMbILLITEHHOCTM UMM 9KOHOMUKM HE3aBHUCHUMO OT KaTeropum
npoaykuuu. ISO 9000 He ycTaHaBnuBaeT TpeBGOBaHMii K NPOAYKLMH.

TpeGoBaHua K NPOAYKLMW MOTYT ObiTb YCTAHOBMEHLI NOTPEOUTENAMU WM OpraHusauuen ucxoasa w3
npeanonaraemMbix 3anpocos notpedutenen unu TpeGoBaHuii TEXHUYECKUX pernameHTos. TpeGoBaHus K npo-
OYKUMU W B psie CNyvaes TakxXe K CBA3AHHLIM C HEl NpoLeccam MOryT BbiTb YCTAHOBMEHb! B TEXHUYECKUX
YCNoBUAX, CTaHAAPTaX Ha NPOAYKLMIO, CTaHAAPTaX Ha MPOLIECChI, KOHTPAKTHbLIX COrMNAaLIEeHNUsAX U pernameHTax.

2.3 Mopaxopn K pa3paboTke U BHEAPEHUIO CUCTEMbI MEHEeMKMEHTA KayecTBa

Moaxoa k paspaboTke U BHEAPEHUIO CUCTEMbI MEHEAXKMEHTA Ka4ecTBa COCTOUT U3 HECKONMbKMX CTyne-
Hel, BKriovaloLmx B cebs:

Q) onpeaeneHne NoTpeBbHOCTENR N OXUAaHUI NoTpeduTenei, a Takke ApYrux 3aMHTEePECOBaHHbIX CTOPOH;

b) pa3paBoTky NONUTUKKM U LieNeii opraHusaumn B 06nacTu ka4ecrsa;

C) onpeaeneHne NpoLeccoB U OTBETCTBEHHOCTY, HEOOXOAUMBIX AN AOCTUXEHUA Lenei B 0bnactu ka-
4ecTBa;

d) onpeaenexne HeoBXOAUMBIX PECYpCcoB U oBecnedeHne umMn Ana JOCTUXKEHUS Lenei B obnactu ka-
4ecTBa;

€) paspaboTKy METOAO0B ANS U3MEPEHUS PE3YNLTAaTMBHOCTU U 3h(EKTUBHOCTM KaXA0ro npouecca;

f) NpUMeHeHne peaynsTaToB STUX UBMEPEHWIA ANS OnNpeaeneHus pesynsTaTuBHOCTU U 3hhEeKTUBHOCTM
Kakaoro npowecca;

g) onpeaeneHue cpeacTs, HEOBX0AUMbIX AN NPeAyNPeXAeHUss HECOOTBETCTBUM U YCTPAHEHUSI UX NPUYKH;

h) pa3paboTky 1 npuMeHeHne NpoLecca NOCTOAHHOIO YNyYLLIEHUS CUCTEMbI MEHEKMEHTA KayecTBa.

Takon nogxod TaKKe NPUMEHAIOT ANA NogaepXaHus B paboyem COCTOAHUM U yNyYLLEHUS BHEAPEHHOW
CUCTEMbl MEHEXMEHTa KauyecTBa.

OpraHu3aums, NPUMEHAIOLLAA YKa3aHHbIN BbilLEe NOAXOA, CO3AAET YBEPEHHOCTb B BO3MOXKHOCTSIX CBO-
MX NPOLIECCOB M Ka4eCTBE CBOEN MPOAYKLUMM, a Takke 06ecrnevynuBaeT OCHOBY ANA NOCTOAHHOTO YRYYLLEHUS.
3TO MOXET NPMBECTY K NOBbLILLEHUIO YAOBNIETBOPEHHOCTU NOTPEbUTENEN U APYrNX 3aUHTEPECOBAHHBIX CTOPOH
1 ycnexy opraHusaLuu.

2.4 MpoueccHbIN noaxon

TioGas aesTensHOCTb, B KOTOPOI MCMNOMNbL3YIOTCS PeCYpChbl ANA NpeobpasoBaHusA BXOAOB B BbIXOAbI, MO-
XET paccMaTpuBarbCs Kak npoLecc.

[ins TOro 4To6bl pesynsTaTUBHO (hYHKLMOHMPOBATL, OPraHU3aLMA A0MKHA ONPeaensTb U OCYLECTBNATL
MEHEMKMEHT MHOTOYNCNIEHHbBIX B3aMMOCBA3aHHbIX 1 B3aUMOAENCTBYIOLLMX NPOLIECCOB. YacTo BbIXOA OHOMO
npouecca IBNAETCS HENOCPEeACTBEHHbIM BXOAOM cneayloliero. CuctemaTuieckoe onpeaenelne n MeHes-
XKMEHT NPOLIeCCOB, NPUMEHSIEMbIX OpraHu3auuen, 1 0CoBEeHHO B3aUMOAENCTBUE 3TUX NPOLIECCOB MOTYT pac-
CMaTpMBAaTbCs Kak «NPOLIECCHBIA NMOAXOAY.

HasHauyeHune HacTosLLero cTaHgapta — nobyxaaTh K MPUHATUIO NPOLIECCHOTO NOAX0AA K MEHEXKMEHTY
opraHusauum.

PucyHOK 1 MNMIOCTPUPYET OCHOBAHHYIO Ha MPOLIECCHOM MOAXOAE CUCTEMY MEeHeIXMEeHTa KavecTsa,
onucaHHyio B cemeinctee craHgapTos ISO 9000. Ha Hem nokasaHo, YTO 3aUHTEPECOBaHHbIE CTOPOHLI UTPaIoT
CYLLIECTBEHHYIO POSib B NPEAOCTaBNEHUM OpraHM3auuu BXOAHLIX AaHHbIX. Habnioaexwe 3a ynosneTsopeH-
HOCTbIO 3aMHTEPECOBAaHHbLIX CTOPOH TpebyeT oueHkn MHAOPMAaLWK, KacaloWwencs BOCNPUATUA 3auHTepeco-
BaHHLIMW CTOPOHaMKN CTEMNEHU BbIMONHEHUS X NoTpedHocTeln. Moaenb, npueeaeHHan Ha pucyHke 1, He no-
KasblBaeT NpoLecChl Ha AETaNlbHOM YPOBHE.
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NOCTOAHHOE YITYYLLEHUE
CUCTEMbI MEHE[DKMEHTA KAMECTBA
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YcrnoBHble 0603HaueHus:
——— — [leATeNbHOCTb, A06aBNsIoWas LeHHOCTb;
--------- $» — NOTOK UH(POPMaLUN.

PMCyHOK 1 — Mogenb cUcTeMbl MEHEAXMEHTa Ka4yecTBa, OCHOBAHHOM Ha npoueccHoOM nogxoge

MpumMmeyanune — DopmMynupoBKY, NPUBEEHHBIE B KPYNHbIX CkoBKax, He npumernmsl k 1ISO 9001

2.5 Monutuka u uenu B o6nacTn KayecTea

MonuTtuka 1 uenu B 06nacTu Ka4yecTea yCTaHaBNMUBAKTCA, YTOOL! CNYXKUTb OPUEHTUPOM A4S OpraHusa-
ynu. OHM ONpeaensioT XenaemMble pesynsrarTbl U CNOCOGCTBYIOT MCMONbL30BAHMIO OpraHu3aumen Heobxoau-
MbIX PECYPCOB AN AOCTUXKEHUS 3TUX pe3ynsTaToB. [onuTuka B obnactu kayecrtesa obecne4nsaer OCHOBY AN
pa3paboTku 1 aHanu3a uenein B obnactu kayectsa. Lienu B obnactu kayectsa AOMKHbI ObiTb COrnacoBaHbl
C MONUTUKOM B 06NacTu Ka4ecTBa n CTPEMNEHNEM K NOCTOSIHHOMY YNy4LUEHWI0, a pe3ynbratsl A0MKHbI BbiTh
uamepumbimu. [locTmxeHne uenei B 06nacTn kayecTBa MOXET OKa3sblBaTb NO3UTUBHOE BO3AENCTBME HA Kade-
CTBO NMPOAYKUMW, pe3ynbTaTMBHOCTbL paboTbl M PUHAHCOBLIE NOKA3aTenu 1, Kak CreacTeue, Ha ya0BNeTBOpeH-
HOCTb M YBEPEHHOCTb 3aUHTEPECOBaHHbLIX CTOPOH.

2.6 Ponb BbICWEro pykoBoACTBa B CUCTEME MEHEeMKMEHTa KavyecTBa

C NomoLLbI0 NNAEPCTBA U peanbHblX JeiCTBU BbICLLIEE PYKOBOACTBO MOXET CO37aTb 06CTaHOBKY, CNo-
COBCTBYIOLLYIO NOSIHOMY BOBNEYEHUIO paboTHUKOB U 9h(HEKTUBHOI paboTe CMCTEMbl MEHEMKMEHTa Kade-
ctBa. MpuHUMNLI MEHeAKMEHTA Ka4yeCcTBa MOTYT UCMONbL30BaTLCA BbICLUMM PYKOBOACTBOM Kak OCHOBA AnA
BbINOSIHEHWUSA CBOEW POnK Npu:

a) pa3paboTke 1 noaaepXKaHUM MONMUTKKN W LENen opraHusayum B 0bnactu ka4yecrsa;

b) nonynapusauun nonuTrku U Lenei B obnacTu ka4ecTsa BO BCEl OpraHM3auumn A4ns NoBbILLEHUS 0C03-
HaHWsA, MOTUBaLUUKU U BOBMNEYEHUSA NepcoHana;

C) OpMeHTaLum BCEro nepcoHana opraHnsauun Ha TpeboBanus notpeburenei;

d) BHEAPEHUN COOTBETCTBYIOLLMX MPOLIECCOB, NO3BOMSIOMX BbINOMHATL TpeboBaHusA notpedurenei u
LAPYTUX 3aUHTEPEeCOBAHHbLIX CTOPOH ¥ AOCTUraTh Lieny B 006nacTu ka4yecTsa;

€) pa3paboTke, BHEAPEHUU U nogaepkaHun B pabodem COCTOSHUM Pe3ynbTaTuBHOM 3 MEKTUBHON CH-
CTEMbl MEHEAXKMEHTA Ka4eCTBa ANA AOCTWKEHUA NOCTAaBNEHHbIX Lienei B 0bnactu kavyecTsa;

f) obecneyennn HeoBxoanMbIMK pecypcamu,
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g) NpoBeAeHUM NEPUOANYECKOTO aHaANM3a CUCTEMbl MEHEAXXMEHTA Ka4ecTBa;
h) NPUHATUK peLLIEHWIi B OTHOLLIEHWUW MOSIMTUKW W Lienen B 0GnacTu ka4ecTsa;
i) NPUHATUN pPELLIEHNM NO MepaM YIyULLEeHUs CUCTEMbl MEHEeKMEeHTa KauyecTBa.

2.7 flokymeHTauua

2.7.1 3HayeHue AOKyMeHTauum

JokymeHTauusa AaeT BO3MOXKHOCTb Nepeaarb CMbICH U NOCNe0BaTeNbHOCTL AEHCTBUIN N CNOCOBCTBYET:

a) AOCTWXXEHNIO COOTBETCTBUSI TPeBGOoBaHNSIM NOTPEOUTENA 1 YIYULLEHUIO KaYecTBa;

b) obecneveHunio COOTBETCTRYIOLLIEH MOATOTOBKU KaapoB.;

C) NOBTOPAEMOCTM W NPOCNEXMBAEMOCTH;

d) o6ecneveHnIo OGLEKTUBHBLIX CBUAETENLCTB;

€) OLIeHUBAHMNIO PE3yNLTaTUBHOCTU U MOCTOSAHHON NPUIOAHOCTM CUCTEMbl MEHeA)KMEHTa KauyecTBa.

Paspa6oTtka AokyMeHTaLuK He A0rhkHa ObiTb CaMOLenbIo, a A0rPKHA A06aBNATL LEHHOCTb ANsi €€ Nofb-
3oBarenen.

2.7.2 Bnabl AOKYMEHTOB, NPUMEHSAEMbIX B CUCTEMAX MEHEeDKMEHTa KayecTBa

B cuctemax MEHEIKMEHTa Ka4yeCTBa NPUMEHSIOT cneayowme Buabl A0KYMEHTOB!

a) AOKYMEHTbI, MPeoCTaBNAILLME COrNacoBaHHY0 MH(OPMALMIO 0 CUCTEME MEHEIKMEHTA KavecTBa
opraHu3auvu, NpeaHa3HaYeHHYIO KaK A5 BHYTPEHHErO, Tak U AN BHELUHErO NONb30BaHUA (K TAKUM JOKYMEH-
Tam OTHOCATCSA PYKOBOACTBA NO KaYeCTBY);

b) AOKYMEHTbLI, ONUCLIBAIOLLME, KaK CUCTEMA MEHEPKMEHTA KauecTBa NPUMEHAETCS K KOHKPETHOM Npo-
AYKUWK, NPOEKTY UNKU KOHTPAKTY (K TAKMM AOKYMEHTaM OTHOCATCA NNaThbl Ka4yecTea);

C) AOKYMEHTbI, ycTaHaBnuBaiowme TpeboBanus (K TakKMM AOKyMEHTaM OTHOCATCS cneumdukauum);

d) AOKYMEHTbI, CoAepXaLUUe peKoMeHAaUUN UM NPeANOXeHNn (K TaKUM AOKYMEHTaM OTHOCATCA
METOAUNKMW);

€) AOKYMEHTbI, coaepkalme MHPopMaLmio 0 TOM, Kak NOCNeaoBaTenbHO BLINOMHATL AEWCTBUA U NPO-
Lieccbl (Takue A0KYMeHTbI MOTYT BKMloYaTh B ce6s AOKYMEHTUPOBaHHbIE NPOLEAYPbI, paGoune UHCTPYKLUU 1
YepTeXn);

f) DokymeHTbI, cogepxalyme 06beKTMBHbIE CBUAETENBCTBA BLINONHEHHLIX AEUCTBUIA UMW AOCTUMHYTBIX
pe3ynbTaroB (K TaKMM AOKYMEHTaM OTHOCATCS 3anucw).

Kaxxaas opraHusaums onpegensier 06bem HeobxoAUMOIi JOKYMEHTALMN U ee HOCUTENU. 3TO 3aBUCUT
0T Taknx PakTopoB, Kak BMA 1 pasmep opraHu3aumu, COXKHOCTb U B3aMMOAENCTBUE NPOLECCOB, CMOXHOCTb
npoaykuuu, Tpe6oBaHusi noTpebuTerneii U COOTBETCTBYIOLLME 0bsi3aTenbHble TPe6oBaHUs, NPOAEMOHCTPUPO-
BaHHbIe CNOCOBHOCTU NePCOHana, a Takxke OT CTeNneHu, 40 KOTOPOK HEOBX0ANMO NOATBEPXKAATh BbINONHEHNE
TpeboBaHUM K CUCTEME MEHEIXKMEHTA KauecTBa.

2.8 OueHUBaHUEe CUCTEM MEHeDKMeHTa KavyecTBa

2.8.1 OueHuBaHue NpoLECCOB CUCTEMbI MEHEI)KMEHTA KayecTBa

B npouecce oLgHMBaHNS CUCTEM MEHEXKMEHTA KaYeCTBa JOIMKHbI ObITb NONyYeHbl OTBETHI HA Creayto-
LyMe YeTbipe OCHOBHbIX BOMPOCA B OTHOLLEHWM KaXK0ro OLIEHNBaEeMOro npouecca:

a) BbISIBMEH W OMpeAeneH N COOTBETCTBYIOLMM 06pa3om npouecc?

b) pacnpepeneHa nu OTBETCTBEHHOCTb?

C) BHEAPEHBI MU U NOAAEPXKUBAIOTCA N B paboyem COCTOSHUM NpoLeaypbl?

d) obecneunBaeTt nu NPoLECC AOCTIDKEHNE TpebyeMbIX pesyrnsraTtoB?

COBOKyNHbIE OTBETbI HA NPUBEAEHHbIE BbILLE BOMPOCHI MOFYT OMPEAeNnUTL pe3ynbsTaTbl OLEHUBaHUS.
OLeHNBaHMe CUCTEMbI MEHEI)KMEHTa KayecTBa MOXET pasnuyatbesi no 06racTu NpUMEHeHUs U BKIovaTh B
cebs Takne BUAbI EATENbHOCTY, Kak ayauT (MPOBEPKY) N aHaNM3 CUCTEMbI MEHEMKMEHTA KaUECTBa, a TakKe
CaMOOLIEHKY.

2.8.2 Ayaut (npoBepka) cUCTEMbI MEHEKMEHTA KavyecTBa

AyaunTtbl (npoBepkn) (nanee — ayauTbl) NPUMEHSIIOT ANA OnpeaeneHus CTENeHU BbINoNHeHun Tpebosa-
HWiA, NpeAbABRSIEMbIX K CUCTEME MEHeKMEHTa KayecTBa. HabnioaeHus ayamtoB UCNONb3YIOTCA AMNS OLEHHU-
BaHWs1 pe3ynsTaTMBHOCTM CUCTEMbI MEHEAXKMEHTA Ka4E€CTBa U OnpejeneHns BO3MOXHOCTEN ANs YNyYLLEHUS.

AyaunTbl, NPOBOAUMbIE NEPBOI CTOPOHOM (CaMOI OpraHu3aumei) Unu oT ee UMeHU ANst BHYTPEHHUX Lie-
new, MOryT CRy>XWTb OCHOBOW ANA A€KNapupoBaHWUSA OpraHusaLmei 0 CBOEM COOTBETCTBUM.

AyauTbl, NPOBOAMMBIE BTOPOI CTOPOHOI, MOTYT NPOBOAUTLCS Kak NOTpebuTensaMu opraHu3aumu, Tak u
APYTMMW NMULAMK OT UMEHK noTpebutenen.
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AyauTbl, NPOBOAWUMbIE TPETbEN CTOPOHON, OCYLLIECTBIISAIOTCA BHELUHUMUW HE3aBUCUMbIMU OPraHn3aLmsiMm.
Takue opraHusauum, 06bIYHO MMEIOLLIME AKKPEAMTALMIO, NPOBOAAT CEPTUMKALMIO UIIM PETUCTPALIMIO Ha CO-
oTBeTCTBUE TpeboBaHuAM, Hanpumep TpebosaHusm ISO 9001.

1ISO 19011 coaep>XmMT METOAUYECKUE YKA3aHUA NO ayauTy.

2.8.3 AHanu3 cUCTeMbl MEHEKMEHTAa KavyecTBa

OpaHa 13 3aaa4y BbICLLETO PYKOBOACTBA — MPOBEAEHUE PETYNAPHOro CUCTEMATUYECKOrO OLIEHUBAHUSI
NPUIOAHOCTK, afAEKBaTHOCTU, PE3YNLTaTUBHOCTU M 3(PPEKTUBHOCTU CUCTEMBI MEHEAXKMEHTA KaYeCTBa C y4e-
TOM MOSIUTUKU U Lieneii B 00nacTu kauecTBa. 3TOT aHanM3 MOXET BKIIOYaThb B ce6a paccMoTpeHue Heobxoam-
MOCTM afianTauum NofuTUKK U Lieneii B 00nacTu KayecTBa B OTBET HA U3MEHEHUe NOTPEBHOCTEN N OXuAAHWIA
3auHTepecoBaHHbIX CTOPOH, @ TaKKe onpeaeneHne HeobxoanMbIX AeNCTBUA.

Mpu aHanuse cucrembl MEHEAXKMEHTA Ka4yecTsa Hapsay C APYTMMU UCTOYHUKaMK MHdOpMaumu cneayet
MCMOMb30BaTb OTHYETHI N0 NPOBEAEHHbIM ayauTam.

2.8.4 CamooueHka

CamMooueHka opraHusauuu npeacrasnser coboi BCECTOPOHHUIN U cUCTeMaTUYECKUn aHanu3 aesTerb-
HOCTW OpraHu3aLum U pesynsratoB B CPaBHEHMU C CUCTEMOIN MEHEKMEHTA Ka4ecTBa UnNU MOAENbIO CoBep-
LIEHCTBA.

CamooueHka MOXeET Aatb obliee nNpeAcTaBneHne 0 AESATENbHOCTU OpPraHU3auun U YPOBHE PasBUTUSA
CMCTEMbI MEHEIXKMEHTA Ka4yeCTBa, a Takoke NMOMOraeT onpeaenuTb 06nacTu, HYXXOaloLWWeCca B yNy4LWEHUK, 1
NPUOPUTETI.

2.9 MNocTosiHHOE yny4leHue

Llenbto NOCTOSIHHOTO YMNyYLIEHWS CUCTEMblI MEHE[XKMEHTa KavyecTBa ABNAETCA YBENWYEeHWe BO3MOX-
HOCTW MOBLILLIEHWUS YAOBMETBOPEHHOCTU NOTpebuTenein n Apyrux 3auHTepecoBaHHbIX CTOPOH. [eincTBus no
YNyYLLEHUIO BKMOYAIOT B cebs:

a) aHanm3 1 OLIEHKY CYLLIECTBYIOLLIErO NONOXEHUS ANS onpeaeneHunii obnactemn Ans ynyJlleHus:;

b) ycTaHOBNEHUEe uenemn ynyyleHus;

C) MOMCK BO3MOXHbIX PELLEHUI ANSA AOCTMXKEHUS Lienen;

d) oueHuBaHue u BbIBOP peLLeHni;

€) BbINONHEHNE BbIOPaHHbIX PELUEHUI;

f) namepeHue, NPoBEpPKY, aHaNU3 U OLEHKY pe3ynsLTaToB BbIMOMHEHUA AN ONpeaeneHus Toro, AoCTUr-
HYTbI NU Lenu;

g) ohopMneHne U3MEHEHMIA.

PesynsTarthl aHANU3MUPYIOT C LENbIO ONpeeneHns JanbHeiwmnx BO3MOXHOCTEN AN ynyJweHus. Takum
06pa3oM, ynyyLleHne SBNAETCA NOCTOAHHbIM AeidcTBueM. OBpaTHas CBsi3b C NOTPEBGUTENAMU U APYTUMU 3a-
MHTEPECOBaHHLIMU CTOPOHAMMU, ayAUTbI U aHANN3 CUCTEMbI MEHEAXKMEHTA MOTYT Takke NCNONb30BaTLCA AN
onpeaeneHns BOSMOXHOCTEN YNYYLLIEHNS.

2.10 Ponb cTaTUCTUYECKUX METOOOB

Wcnonb3oBaHue CTaTUCTMHECKUX METOA0B MOXET NOMOYb B MOHMMAHUM M3MEHYMBOCTHU U, CREAO0BATENLHO,
MOXET NOMOYb OpPraH13aLmumn B peLLeHU NPoBeM U NOBLILLIEHUN PE3yNLTaTUBHOCTH U 3((EKTMBHOCTU. DTU Me-
TOAbl TaKKe CNOCOBCTBYIOT NyyLieMy NPUMEHEHUIO UMEIOLLIMXCS AHHBLIX B NPOLIECCE NPUHATUA PELLIEHU.

M3MeH4YMBOCTb MOXHO HabnioaaTh B XoA€ M pe3ynbratax MHOTMX BUAOB AEATENbHOCTU, AAXKE B YCNO-
BUAX 04EBUAHON CTABUNMBbHOCTU. TaKkyto MU3MEHYMBOCTL MOXKHO MPOCNEANUTL B M3MEPAEMbIX XapaKTepucTukax
npoAyKUMK 1 NpoLeccoB. Ee Hanuume MOXHO 3aMeTUTb HA Pa3fUYHbIX CTAAUAX XU3HEHHOTO LMKNa Npoayk-
LUK, OT UCCNEeJOBaHUA pblHKA 10 06CNY>XMBaHWSI NOTPEBUTENEI U YTUNU3aLUU NPOAYKLUK.

MpumeHeHune CTaTUCTUYECKUX METOAOB NOMOraeT U3MEpPSThb, ONUCLIBATL, aHANIM3MPOBATL, UHTEPNPETH-
pOBaTb U MOAENUPOBATb TaKylo U3MEHUYMBOCTb JaXKe NMPU OTHOCUTENLHO OFPAHUYEHHOM KOMUYECTBE JaHHbIX.
CTaTMCTUYECKUI A aHanKU3 TakUX AaHHLIX MOXET MOMOYb fyylle MOHSITb NPUPoAY, MacwTad U NPUYMHBLI U3-
MEHYUBOCTU, CNOCOBCTBYS PELLIEHUIO U flaxe NpefynpeXAeHuIo Npobnem, KOTopble MOryT ObiTb PE3YNLTATOM
TaKoM U3MEHYMBOCTHU, @ TAKXKE MOCTOAHHOMY YNYULLEHMIO.

Meroauueckue ykazaHusi N0 NPUMEHEHMIO CTaTUCTUYECKUX METOA0B B CUCTEME MEHEMKMEHTA KayecTBa
npuseaeHsl B ISO/TR 10017.

2.11 HanpaBneHHOCTb CMCTEM MEHEeXKMEHTA KayecTBa U AAPYIUX CUCTEM MEHEeKMEeHTa

CucTeMa MEHEKMEHTA Ka4ECTBA AABIMSIETCS YACThIO CUCTEMbI MEHEKMEHTA OPraHM3aLmMK, KOTOPas Ha-
NnpaBfieHa Ha AOCTUKEHWE PE3YrILTATOB B COOTBETCTBUM C LIENSIMU B 06NACTW Ka4eCTea, ANs y0BNETBOPEHNS]
noTpeGHOCTEN, OXnaaHNi 1 TpeGOBaHUI 3aUHTEPECOBAHHBIX CTOPOH. Llenu B 06nacTi kayectsa A0ONONHAIOT
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Apyrye Lienu opraHn3aLmm, CBA3aHHbIE C pa3BUTUEM, (DUHAHCUPOBAHNEM, PEHTABENbHOCTbLIO, OXPAHON OKPY-
XKaloLen cpeabl, a TaKke ycrnosusiMu Tpyaa u 6e3onacHoOCTbIO nepcoHana. PasnuyHbie 4acTu cucteMbl Me-
HeAKMEHTa OpraHu3auum MoryT ObITb MHTETPUPOBAHbLI BMECTE C CUCTEMOW MEHEAXMEHTA Ka4eCTBa B €AUHYI0
CUCTEMY MEHEDKMEHTA, UCMONb3YIOLLYIO 00LuMe aneMeHTbl. ATO MOXET 0bneryuTb NNaHupoBaHue, Boigene-
HWe pecypcoB, onpeaeneHne AONOMHUTENbHLIX Liene U OueHKy obLLei pe3ynsTaTMBHOCTM OpraHu3auun.

Cucrema MeHePKMEHTA OpraHM3auuMM MOXeT ObiTb OLleHeHa Ha COOTBETCTBME COOCTBEHHBIM Tpe-
6oBaHuAM opraHuzaummu. OHa MoXeT GbiTb Takke NMpoBepeHa Ha cooTeBeTcTBMe Tpebosanuam ISO 9001 u
1ISO 14001. 3Tn ayauTbl MOTYT NPOBOAUTLCS KaK OTAENbHO, TaK U COBMECTHO.

2.12 B3aMMOCBA3b MeXJy CMCTeMaMu MEeHeJ)XXMEeHTa KayecTBa U MOAENAMU COBEPIISHCTBA

Moaxoabl K BHEAPEHMIO U NOAAEPKAHUIO CUCTEM MEHEKMEHTA KauyeCTBa, NPUBEAEHHbIE B CEMENCTBe
crangaptoB 1ISO 9000 1 moaensx COBEPLUEHCTBA, OCHOBaHbI Ha 06Lwmx npuHuunax. O6a aTu noaxoaa:

Q) AAal0T BO3MOXHOCTb OPraHW3aLun BbISBUTb CBOU CUMbHBIE U Cnabble CTOPOHBI;

b) coaepxat NnonoXeHwsi N0 OLEHMBAHUIO B CPABHEHWUM C ODLLIMMU MOAENAMM;

c) obecneymBaloT OCHOBY ANt NOCTOSAHHOTO YNyYLLEHUS;

d) Bknioyalor B cebs1 Cnocobbl BHELLHETO NPU3HAHUS.

Pasnuune mexay noaxoaamm K BHEAPEHWIO U NOAAEPKAHMIO CUCTEM MEHEDKMEHTA Ka4ecTBa B CeMen-
cTBe cTaHaapToB ISO 9000 1 Mofensix COBEPLUEHCTBA 3aKNIO4aeTcs B X 06nacTax npumeHeHus. CtaHaapThl
cemeicTa ISO 9000 ycraHaBnuBaloT TPEOOBAHUA K CUCTEMAM MEHEIXMEHTA Ka4yecTBa U pekoMeHaaLumn no
YNy4LUEHNIO AEATENbHOCTYU; OLEHUBAHME CUCTEM MEHEDKMEHTa Ka4yeCcTBa yCTaHaBNUBAET BbINOMHEHNE 3TUX
TpeboBaHuii. Mogenu coBepLUEHCTBA COAepXaT KpUTEPUM, NO3BONSIOLLUE NPOBOAUTL CPABHUTENbHYIO OLIEH-
Ky A€ATENbHOCTM OPraHu3aLMn 1 NPUMEHSIEMbIE KO BCEM BUaM AEeSATENbHOCTN U KO BCEM 3aMHTEPECOBaHHbLIM
cropoHam. Kputepuu oLeHuBaHusA, NpUMeHsieMble B MOAENSIX COBEPLUEHCTBA, 06eCne|nBaloT opraHu3aLumm
OCHOBY A1 CPAaBHEHUSA €€ AeATENbHOCTU C AEATENbHOCTLIO APYrMX OpraHu3auun.

3 TepmuHbI M onpeaeneHna

TepmMuH, onpeaensiemblil B KaKOM-MOO0 ApYroM MeCTe HaCTOSALLEro pasaena, BblAENeH XUPHbIM Wpud-
ToM. 3a HUM B CKOOKax crneayeT ero nopsiakoBbii HOMep. Takoi BblAeNeHHbIA XUPHbIM LIPUPTOM TEPMUH
MOXET GbITb 3aMEHEH B ONpeaeneHnn ero cobcTBeHHbIM onpeaeneHmeM. Hanpumep:

- npoaykumsA (3.4.2) onpeaeneHa kak «pesynbsrar npouecca (3.4.1)»;

- npouecc onpefesieH Kak « COBOKYMHOCTb B3aUMOCBA3aHHbLIX UMW B3aUMOAENCTBYIOLLMX BUAOB Aes-
TENbHOCTH, NPeobpasyoLLMX BXOAbI B BbIXOAI».

Ecnn TepMUH «npouecc» 3amMeHUTb ero COGCTBEHHbIM OnpeaeneHueM, To:

- NIPOAYKLMUA MOXET ObITh ONpeAeneHa Kak «pe3ynbsrar COBOKYNHOCTW B3aMMOCBS3aHHbIX U B3auMOAENR-
CTBYIOLLMX BUAOB AEATENIbHOCTU, MPeobpasylowmx BXOAbI B BbIXOAbIY.

Ecnu noHsiTue UMeeT cneumansHoe 3Ha4YeHMe B KOHKPETHOM KOHTEKCTEe, TO 0bnactb UCMOJSIb30BaHUSA
0003Ha4YeHa yrnoebiMu ckobkamu (<>) nepes onpeaeneHuem.

lMpumMep — B KOHTEKCTE TEPMUHA <ayAWT> BBEAEHHbI TEPMUH TEXHUYECKUI SKCNEpT O3HajaeT:

3.9.11 TexHMYeCKMii akcnepT: <Ayaut> JIuyo, obnagaiowiee cneynaribHbLIMU 3HAHUAMU UK OMbITOM,
HeobxoauMbIMU rpynne no ayauty (3.9.10).

3.1 TepMuHbI, OTHOCAIMECS K KAYECTBY

3.1.1 kayecTBO (quality): CTeneHb COOTBETCTBUA COBOKYMHOCTU M NPUCYLLMX XapakrepucTuk (3.5.1)
Tpe6oBaHusaM (3.1.2).

MpumeyaHusn

1 TepMMH «Ka4ecTBO» MOXET NMPUMEHSITLCA C TaKUMU NpUnaratefibHbIMU, Kak N0X0e, XopoLUee Unk NPeBoCXoAHoe.

2 TepMUH «NpUCYLLNiA», ABNSIOLUACS NPOTUBONONOXHLIM TEPMUHY «NPUCBOEHHDIA», 03HAYaET UMEIOLWNIACA B YeM-
7O, 0cobeHHO ecnu 3TO0 OTHOCUTCH K NOCTOSIHHBIM XapakTepucTukam.

3.1.2 Tpe6oBanue (requirement): MoTpebHOCTL UNK OXMUAAHME, KOTOPOE YCTaHOBNEHO, 06bIMHO npea-
nonaraeTcs Unu siBnsieTcs 06s13aTenbHbIM.

MpumeyvaHus

1 CrioBa «06bIYHO NpeANoNarasTcsl» 03HaYaloT, 4To 3T 06LLenpuHATas NpakTuka opraHusaumm (3.3.1), ee notpe-

GuTeneii (3.3.5) n Apyrvx 3auHTepecoBaHHbIX CTOPOH (3.3.7), Koraa npeAnonaratoTcs paccMaTpueaemele NoTpeGHoCTH
UIN 0XuAaHus.
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2 [Ina 0603Ha4eHUsI KOHKPETHOro BUAa TpeboBaHUAM MOTYT MPUMEHATLCA onpeaenaiolme cnosa, Hanpumep Ta-
Kue, kak TpeboBaHuWe K Npoaykuuu, TpeboBaHKe Kk cucTeMe kavecTBa, TpeGoBaHue noTpebutens.

3 YcTaHoBNEHHLIM SIBNAETCA Takoe TpeboBaHMe, KOTopoe onpeferneHo, Hanpumep B AOKYMeHTe (3.7.2).

4 Tpe6oBaHWUs MOTYT BbIABUraTLCA Pa3nUyHbIMU 3aUHTEPECOBaHHBIMU CTOPOHAMM.

5 MNpuBeaeHHoe onpeaeneHue OTNMYaeTCs OT ycTaHoBneHHoro B nyHkTe 3.12.1 Aupektustl MICO/MOIK, yacts 2:

3.12.1 Tpe6oBaHue (requirement): [JOKyMeHTanNbHO U3NOXEHHBIN KPUTEPUI, KOTOPbLINA AOMKEH ObITb Bbl-
NorHeH, ecnu TpebyeTcsi COOTBETCTBUE [JOKYMEHTY, U 10 KOTOPOMY HE pa3peLLeHbl OTKIOHEHUS.

3.1.3 rpapaums (grade): Knacc, copr, kateropusi unu paspsiz, COOTBETCTBYIOLLMI pa3nuyHbIM Tpebosa-
HUSIM K Ka4yecTBy npoaykuum (3.4.2), npoueccoB (3.4.1) unu cuctem (3.2.1), MMEIOLWMX TO Xe camoe (PyHk-
LIMOHanNbHOE NpUMeHeHune.

INpumep — Knacc asuabunema unu Kameaopusi 20CIMUHUUbI 8 CIIPasoYHUKe 20CMUHUY,

I pumMedvaHue — an onpegeneHuu Tpe60BaHVI9I K KadecTBy rpagayus 06bI4HO yCTaHaBnusaetcs.

3.1.4 ynoBneTBOpeHHOCTb noTpedutenei (customer satisfaction): Bocnpustue notpebutensmu cre-
NeHu BbINONMHEHUs UX TpebGoBaHun (3.1.2).

MpumevaHus

1 XKano6bl noTpebutenei ABnAoTcs obLWMM NokasaTenem HU3KOI YAOBNETBOPEHHOCTU NoTpebuTenei, oaHaKo ux
OTCYTCTBUE HE obs3arTensHo npeanonaraeT BbICOKYO YA0BIETBOPEHHOCTb nmpeSMTeneﬁA

2 [axe ecnu TpeGoBaHusa noTpebuTteneit 6biNU ¢ HAMKU COMMacoBaHbl U BLIMOMHEHL!, 3TO He o6a3aTensHo obecne-
YMBaeT BbICOKYIO Y/ OBNETBOPEHHOCTL NOTpebUTeneii.

3.1.5 Bo3amoxHoCTH (capability): Cnoco6HocTb opranmsaumm (3.3.1), cuctemsli (3.2.1) unu npouecca
(3.4.1) nponseoauTb npoaykumio (3.4.2), kotopasi 6yaer cooTBeTCTBOBaTh TPE6OBaAHUAM (3.1.2) K 3TOI NpO-
AYKUuK.

MpuMeyaHue — TepMUHbI, OTHOCALUMECS K BO3MOXHOCTSIM NpoLiecca B 06NacTu CTaTUCTUKKW, onpeaeneHsl B
1SO 3534-2.

3.1.6 koMneTeHTHOCTb (competence): MpoaeMOHCTPMPOBaHHAs CMOCOBGHOCTb NPUMEHATL 3HAHUA U Ha-
BbIKW Ha NPaKTUKe.

MpuMeydaHune —oOHATUE KOMNETEHTHOCTU ONPEAENEeHo B HAaCTOALLEeM CTaHgapTe B 06LLeM cMbicre. YnoTpe-
GrieHue JaHHOro TEpPMUHA MOXET UMETb AOMONHUTENbHbIE 0COGEHHOCTU U BbiTb YTOMHEHO B 1PYTUX AOKYMEHTaX.

3.2 TepMUHbI, OTHOCALLUECA K MEHEeKMEHTY

3.2.1 cuctema (system): CoOBOKYNnHOCTb B3aMMOCBSI3aHHbIX U B3aUMOAEWCTBYIOLLIMX STIEMEHTOB.
3.2.2 cuctema MeHemkmeHTa (management system): Cuctema (3.2.1) ans paspaboTku MOMUTUKU K
Lenemn u JOCTUXKEHNA STUX Lenen.

MpumeyaHue —Cucrtema MeHeaXXMeHTa opraHusaumm (3.3.1) MOXeT BkNio4aTb B cebs pasnnyHble cUcTeEMBI
MeHe[)KMEHTAa, Tak1e kak cucTeMa MeHe/XMeHTa KavyecTBa (3.2.3), cuctema chHaHCOBOrO MEHeXKMEHTa nu cucTema
IKONOrNYECKOro MEHeKMeHTa.

3.2.3 cuctema meHemkmeHTa kauyecTBa (quality management system): Cucrtema MeHemKMeHTa
(3.2.2) ansa pykoBOACTBA U ynpaBneHus opraHu3aumei (3.3.1) npumeHnTenbHO K kavecTBy (3.1.1).

3.2.4 nonutuka B obnacTu kavectBa (quality policy): OGwue HamepeHusi u HanpaeneHue aeaTesnb-
HOCTM opraHu3auum (3.3.1) B obnactu kayectBa (3.1.1), opuumanbHO chopMynMPOBaHHLIE BLICIIUM PYKO-
BOACTBOM (3.2.7).

MpumeyaHusa

1 Kak npaeuno, nonutuka B obnactu kayectea cornacyetca ¢ obwjeil nonuTukon opraHusaumm n obecneqnsaet
OCHOBY ANSl NOCTAHOBKYW Lienel B obnactu kayecTsa (3.2.5).

2 TMpWHLMMNLI MEHEAXMEHTa KayecTBa, U3NOXeHHbIe B HAacToAWEeM CTaHapTe, MOryT CMyXMUTb OCHOBOW ANA pas-
paboTkn NONUTUKN B 0BracTh KadecTsa.

3.2.5 yenu B obnacTu kayectBa (quality objective): To, uero 4o6UBaIOTCA UMK K YEMY CTPEMATCA B 00-
nacru kayectea (3.1.1).

MpuMmeyaHunsa

1 Llenu B oBnactu kavyecTsa 06bI4HO Ga3npyloTCsl HA NONMUTHKE OpraHusauuu B obnacTu Kayectsa (3.2.4).

2 Llenun B obnactu kayecTBa 0bbLIYHO yCTaHaBNUBAOTCA ANA COOTBETCTBYIOWUX NOApa3fieneHuit n ypoBHel opra-
Husauum (3.3.1).
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3.2.6 meHemxMeHT (management): CKOOPAMHMPOBAHHAA AEATENLHOCTL NO PYKOBOACTBY W ynpasne-
HUIO OpraHusauuen

MpuMmeyaHune — B pycckoM A3bIke TEPMUH «MEHELKMEHT» UHOMAA OTHOCUTCS K JTIOASIM, T. €. K ULy Wnuv rpynne
paboTHUKOB, HafeneHHbIX MOMHOMOYUSMU U OTBETCTBEHHOCTLIO AN PYKOBOACTBA W ynpaBneHus opraHusaumeii. Korga
TEPMUH « MEHELXMEHT» UCNONb3YeTCA B 3TOM CMbICNE, ero cnegyet Bcerga NpUMeHATh ¢ onpejenstolwnmm cnosamMmum Bo U3-
GexxaHue MyTaHuLbl ¢ MOHATUEM «MEHEXXMEHT», UCMONb3OBaHHbIM Bhile. HanpumMep, He crefyeT MCMONb30BaThb Bblipaxe-
HUe «PYKOBOLCTBO JOMKHO ...», B TO BPEMSA KaK «Bbicllee pyKOBOACTBO (3.2.7) AOMKHO ...» AOMYCKAETCs K MPUMEHEHNIO.

3.2.7 Bbicwee pykoBoAcTBO (top management): Jluuo unu rpynna paboTHWUKOB, OCYLLECTBNSAIOLLIME py-
KOBOACTBO M ynpaBneHue opraHusaumen (3.3.1) Ha BbICLLEM YPOBHE.

3.2.8 MmeHeAXMeHT KayecTBa (quality management): CkoopaMHUPOBaHHasA AeSTENbHOCTL N0 PYKOBOA-
CTBY M ynpaBneHuio opraHusauuen (3.3.1) npumMeHnTenbHO Kk kKayecTBy (3.1.1).

MpuMeyaHune — PyKoBOACTBO W yNpaBneHe NpUMEHNTENBHO K kadecTBy oBbl4HO BKtovaroT B cebs paspa-

GOTKY NONUTMKKM B oBnacTu KayecTBa (3.2.4) 1 Lenei B obnacTu kayecTBa (3.2.5), nnaHupoBaHue kayecTtsa (3.2.9),
ynpaBrneHue KkauectBoM (3.2.10), o6ecnevyeHue kavectBa (3.2.11) 1 ynyylweHue kayectsa (3.2.12).

3.2.9 nnaHupoBaHue kavyecTBa (quality planning): YacTb MeHemxMeHTa KauecTBa (3.2.8), HanpaBneH-
Has Ha yCTaHOBNEHWE Liernen B obnacTu kavectea (3.2.5) n onpegensiowiasi He06XOAUMbIE ONEepaLMOHHbIE
npouecchl (3.4.1) U COOTBETCTBYIOLUME PECYPChI ANS AOCTMXKEHUA Lieneil B obnacTu kauecTsa.

MpumMmeyaHue —PaspaboTka NNaHOB KayecTBa (3.7.5) MOXeT GbITb HYacTbio NaHUPOBAHUA KayecTsa.

3.2.10 ynpaBneHue kayecTBoMm (quality control): YacTe MeHemkMeHTa kauecTBa (3.2.8), HanpaBneH-
Hasi Ha BbINONHeHUe TpeGoBaHUii K Ka4ecTBy.

3.2.11 obecneyeHune kayectBa (quality assurance): Yactb MeHemKkMeHTa KavyecTBa (3.2.8), Hanpas-
NEeHHan Ha cosfaHue YBEPEHHOCTH, YTo TpeBoBaHUA K kayecTBy ByayT BLINOMHEHSI.

3.2.12 ynyuweHue kavectsa (quality improvement): Yactb MeHemkmeHTa kavecTra (3.2.8), Hanpas-
NeHHas Ha yBenuyeHne cnocoBHOCTM BbINONHUTL TPeBOBaHUS K KauecTBy.

MpuMeyvaHne — TpeboBaHUS MOTYT OTHOCUTLCS K JTHO6BIM acnektam, TakuM Kak pe3ynsTaTuBHOCTD (3.2.14),
acbpekTUBHOCTD (3.2.15) Unu npocnexuBaemocTb (3.5.4).

3.2.13 nocTosiHHOe ynyuleHue (continual improvement): MosTopAOLWAACS AEATENBHOCTL NO YBENHU-
YeHUIo cnocoBHOCTU BLINOMHUTL TPeboBaHuaA (3.1.2).

MpunmedvaHdue —Mpouecc (3.4.1) ycTaHOBMNEHUS Lienei U NoUcKa BOZMOXHOCTeW YNyYLLEeHUs ABNAETCA No-
CTOSIHHLIM MpOLieCcoM, Ucnonb3ytolwMM HabnioaeHua ayauta (3.9.5) u 3aknioyeHUs no pesyrnbraram ayauta (3.9.6),
aHanua faHHbIX, aHanmus (3.8.7) co CTOpOHbLI PyKOBOACTBA UKW Apyriie cpefcTBa U 0ObIYHO BeAyLLMM K KOPPEKTUPYIOWUM
AelicTBuAM (3.6.5) unv npeaynpexapatowmm aedcTBuam (3.6.4).

3.2.14 pesynbraTuBHOCTb (effectiveness): CteneHb peanusauum 3annaHUpPOBaHHO AESITENbLHOCTU U
AOCTMXKEHUA 3anNaHNPOBaHHbIX PEe3ynbTaToB.

3.2.15 acppekTuBHocTb (efficiency): CBsA3b Mexay AOCTUrHYTbIM Pe3yribTaTtoM U UCMONb30BaHHLIMU
pecypcamu.

3.3 TepMHHBI, OTHOCALLUECS K OpraHu3auum

3.3.1 opranusauus (organization): Mpynna paboTHUKOB U HEOBXOAMUMBIX CPEACTB C pacnpeaeneHnemM
OTBETCTBEHHOCTU, MOMTHOMOYUI U B3AUMOOTHOLLEHUN.

lMpumep — Komnarusi, koprnopauyusi, gpupma, npednpuamue, y4YpexdeHue, 6nazomeopumensHas opeaHu3a-
yus, npednpusimue Po3HUYHOU mop2oenu, accoyuayus, a maike ux nodpasdesieHUst unu KOMGUHayusl U3 HUX.

MpumMmeyaHus

1 Pacnpepnenerune o6bi4HO GhiBaeT ynopsaoueHHbIM.

2 OpraHusauysi MOXeT BbIThb rocyfapCTBEHHOM NN YaCTHOM.

3 Hacrosiliee onpeaeneHne AeiACTBUTENbHO NPUMEHUTENBHO K CTaHAapTaM Ha cUCTeMbl MEHeXXMeHTa Kave-
crBa (3.2.3). B pykoogcTae ISO/IEC 2 npuBegeHo apyroe onpegeneHne TepMuHa «opraHusaums».

3.3.2 opraHusauuMoHHas cTpykTypa (organizational structure): PacnpeaeneHue oTBETCTBEHHOCTU, NOS-
HOMOYMIA U B3aUMOOTHOLLIEHWI Mexay paBoTHUKaMK.

MpumevaHus

1 PacnpepeneHnune obbl4HO BbiBAET YNOpsSAOYeHHbIM.

2 OdhuumanbHo ohopMneHHas opraHW3aLnoHHas CTPYKTYpa YacTo COAEPXKMTCA B PYKOBOACTBE Mo kadecTsy (3.7.4)
WK B NnaHe kayectBa (3.7.5) npoekTa (3.4.3).

3 OpraHn3sal1oHHas CTPYKTypa MOXET BKITlo4aTh B cebsi COOTBETCTBYHOLLME B3aNMOfENCTBUS C BHELLHUMMU Opra-
Husaumsamu (3.3.10)
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3.3.3 undpacTpykrypa (infrastructure): <Opranusauusi> COBOKYNHOCTb 34aHui, 0OOpyAOBaHUSA W
cnyx6 obecneyeHus, He0OXoAUMbIX ANs (OYHKUMOHMPOBaHUSA opraHusauum (3.3.1).

3.3.4 npousBoacTBeHHan cpeaa (work environment): COBOKYNHOCTb YCNOBUI, B KOTOPbIX BbIMOSHAET-
cA pabora.

MpumMeyaHune — YcrioBus BovaloT B ceba dmsnyeckne, coLmarnbHbIe, NCUXONorMieckne u 9konornieckue
(paKTopbl (Takne, Kak TemnepaTypa, CUCTeMBI MPU3HAHUSA W NOOLYPEHUS, SPrOHOMUKA U COCTaB aTMocdepbl).

3.3.5 norpe6urensb (customer): Opranmsauma (3.3.1) unu nuuo, nonyyaroue npoaykumio (3.4.2).
lMpumep — KnueHm, 3aKa34yuK, KOHeYHbII MONIb308aMesb, PO3HUYHbIG mopaoeey, GeHedhuyuap u NoKynamenso.
n ppnMmev4yaHune — |-|0Tpe5VITel'Ib MOXeT ObITb BHYTPEHHUM UNWU BHELUHUM MO OTHOLLEHWUIO K opraHu3ayuu.
3.3.6 noctaBwuk (supplier): Opranusauma (3.3.1) unu nNuuo, NpeaocTasnsoLme Npoaykumio (3.4.2).

Tpumep — lpouseodumerns, onmoeuK, Npednpusmue Po3HuYHoli mopzoesnu unu npodaeey NPodykuuu,
ucnonHumenb yciyau, nocmasujux UHghopmayuu.

MpumeyaHunsa
1 lMNocTaBLYMK MOXET ObiTb BHYTPEHHUM UMK BHELLHAM NO OTHOLLIEHUIO K OpraHn3aLuu.
2 B KOHTpaKTHOMN CUTYaLMK NOCTaBLUMKa MHOMA Ha3bIBaIOT «NOAPSAAYNUKOMY.

3.3.7 3auHTepecoBaHHaa cTopoHa (interested party): Jluuo unu rpynna nuu, 3aamHTepecoBaHHble B
0eATenbHOCTU unu ycnexe opraiusauum (3.3.1).

TMpumep — Mompe6umenu (3.3.5), enadensybl, pabomHUKU op2aHu3ayuu, nocmaswuku (3.3.6), 6aHKupbI,
accouuayuu, napmHepbi UU obujecmeo.

MpuMeyaHue —pynna MOXET COCTOSITL U3 OpraHN3aLiu, €€ HacTh UK N3 HECKOMbKUX OpraHn3aLid.

3.3.8 koHTpaKT (contract): Obsa3blBaloLLEe CornalleHune.

3.4 TepMUHbI, OTHOCALMECA K NPOLIeCCaM U NPOAYKUUMN

3.4.1 npouecc (process): COBOKYNHOCTb B3aMMOCBSI3aHHbIX UITM B3aUMOAENCTBYIOLMX BUAOB AEATENb-
HOCTU, NpeobpasyoLlas BXobl B BbIXOAbI.

MpumedaHuns

1 Bxoaamu Kk npoLieccy o6bIMHO ABNAIOTCA BbIXOALI APYrUX NPOLIECCOB.

2 Mpouecchl B opranmsaumm (3.3.1), Kak NpaBuNo, NNAHNPYIOTCA U OCYLLECTBNAIOTCA B YNpaBrsieMblX YCIIOBUSIX €
Lienbto AoBaBreHns LUEHHOCTH.

3 Mpouecc, B KOTOPOM NOATBEPXAEHUE cOOTBETCTBUA (3.6.1), KOHEYHON NpoAyKUMK (3.4.2) 3aTpyAHEHO UMK 3KO-
HOMUYECKM HelenecoobpasHo, YacTo OTHOCAT K «CMeLManbHOMY NpoLeccy».

3.4.2 npoaykuua (product):Pesynerar npouecca (3.4.1).

Mpumevanuns

1 CyLecTBYIOT YeTbipe obLLMe KaTeropum NpogyKLmu:

- ycnyru (Hanpumep, nNepeBO3Kn);

- NporpamMMHble cpeficTBa (Hanpumep, KOMMNboTepHas nporpamma, crosapb);

- TEXHUYecKne cpeficTBa (Hanpumep, ysen asuratens),

- nepepabaTbiBaeMble MaTepuasnsl (HanpuMep, cMaska).

MHorue BubI NPOAYKLMM COepXaT aneMeHTbl, OTHOCSILLMeCs K pasfinyHbIM o6LMM KaTeropusim npoaykuun. OT-
HeceHWe NpoAYKLMK K ycriyraM, MporpaMMHbIM, TEXHUMECKUM cpeficTBaM Unu nepepabatbiBaeMbiM MaTepuanam 3aBucuT
OT npeobnagatoLLero anemMeHTa.

Hanpumep, noctaensemas npoyKkunsi «aBTOMOOUIbY COCTOMT U3 TEXHUYECKUX CPEACTB (Hanpumep, LWWH), nepe-
pabaTbiBaeMbIX MaTepuasnos (roptodee, oxnaxaarowas XUAKOCTb), NporpaMMHLIX CPeACTB (NPorpaMMHoe ynpaeneHne
JiBUrateneM, UHCTPYKLMS AN BOAUTENS) U YCNyru (pasbAcHEHUA No JKCyaTaLmu, jaBaeMble NPoAaBLOM).

2 Ycnyra sSiBNSIETCA pesynsraToM, Mo MeHbLLeld Mepe, 0OHOro AeUCTBUS, 06a3aTenbHO OCYLLIGCTBNEHHOro Npu B3a-
Mo eicTBuM noctaBumka (3.3.6) n norpebutens (3.3.5), U, Kak npasuno, HematepuansHa. MNpegoctaBneHune ycnyru
MOXET BKIouaTh B cebs, Hanpumep, criepyioLee:

- AeATeNbHOCTb, OCYLUECTBNIEHHYIO Ha NOCTaBNEHHON NoTpebuTenem marepuansHoi NPoAYKUUM (Hanpumep, pe-
MOHT HeucrnpaBHOro asToMobunsy),

- NeATeNbHOCTb, OCYLLECTBEHHYIO Ha NOCTaBeHHOI NoTpebuTeneM HemartepuanbHoii NPOAYKUMK (Hanpumep, co-
cTaBrneHue 3asBreHns o goxoaax, HeobxoAuMoro Ans onpefeneHnn pasMepa Hanora);

- NpefocTaBrieHne HemaTepuanbHoi NPoAYKLMK (HanpuMep, HOpMaLWK B CMbICTE Nepefadn 3HaHNR),

- co3flaHue BnaronpuATHLIX YCNOBUWIA ANa noTpebuTeneit (HanpuMep, B rOCTUHULIAX W pecTopaHax),

MporpamMmHoe CPeACTBO COREPXUT UHOPMaLMIO U OGLIYHO SBRSETCH HeMaTepuarbHbIM, MOXeET Takke GbiTb B
¢opme noaxopos, onepaLyii unu npoueaypsbl (3.4.5).

Monyuute ceptudukatbl ISO 9001, FOCT P u TP TC 6bicTpo 1 rapaHTMpoBaHHo — 3BoHuTe +7 (926) 615-59-80




+7 (926) 615-59-80
(&) Ceprommic

Cpoku oT 1 aHAa | FapaHTuA pesynbTaTa
zapros@sertonix.ru

rOCT ISO 9000—2011

TexHUYeckoe cpefcTBO, Kak MpaBuilo, SBNSETCS MaTepuanbHbIM, U ero KONMYecTBO BhbipaXaeTcst UcHUCNsSeMon
xapakrepucTtukoii (3.5.1). MepepaGaTbiBaemMble MaTepuassl 06bIYHO ABAAIOTCS MaTepuanbHbIMKU, U UX KONMUYECTBO Bbl-
paxkaeTcsi HeNpPepLIBHON XapaKTepuUcTUKoi. TeXHUHeckne cpefcTBa U NnepepabaTeiBaeMble MaTepuansl YacTo HasbiBatoT
ToBapamu.

3 ObecneveHue kauecTBa (3.2.11) HanpaBneHo rmasHbIM 06pa3oM Ha npeanonaraemMyto NPOAYKUMIO.

3.4.3 npoekT (project): YHukanoHbiii npouecc (3.4.1), COCTOAILLMIA U3 COBOKYMHOCTU CKOOPAUHMPOBAH-
HbIX W YNpaBnseMbiX BUAOB AeATENbHOCTU C HAYaNbHON U KOHEYHOI Aatamu, NPEANPUHATLIN ANA JOCTIDKe-
HUS LienM, COOTBETCTBYIOLLEN KOHKPETHbIM TpeboBaHuAM (3.1.2), BKMIOYAIOLMIA OrPaHUYEHUA NO CPOKaM,
CTOMMOCTM U pecypcam.

MpumMeyaHus

1 OTAenbHbIA NPOEKT MOXET ObiTb YacTbio CTPYKTYpPLI Boree KpynHOro npoekTa.

2 B HeKOTOpbIX NPOeKTax Lenn coBepLUEHCTBYIOTCA, a XapaKTepucTukm (3.5.1) npoaykuun onpeaensoTca cooT-
BETCTBEHHO MO Mepe pa3BUTUA NpoeKTa.

3 BbIX00M NpoeKTa MOXeT GbITb OfHO U3AENNe UMN HECKONBKO eAWHUL, NpoayKuum (3.4.2).

4 ApanTtupoBaHo 13 ISO 10006:2003.

3.4.4 npoekTupoBaHue u paspadortka (design and development): CoBokynHOCTe npoueccoB (3.4.1),
nepesoasimx Tpe6oBaHuA (3.1.2) B ycTaHOBNEHHbIE xapakTtepuctukm (3.5.1) nnu cneuundukaumum (3.7.3)
Ha npoaykumio (3.4.2), npouecc (3.4.1) unu cucremy (3.2.1).

MpuMevyaHuns

1 TepMUHbI «NPOEKTUpOBaHME» U «paspaboTka» MHORAA UCMOMb3YIOT Kak CUHOHUMBI, @ MHOTA@ — ANSA onpefeneHns
pasnu4YHbIX CTagWi NpoLiecca NPOSKTUPOBAHUA U pa3paboTkv B LIENOM.

2 ins 0603Ha4eHWst obbekTa NPOEKTUPOBAHUA W pa3paboTknm MOTYT NPUMEHATLCA onpefenstole crnosa (Hanpu-
Mep, NPoeKTUpoBaHue U pazpaboTka NPOAYKLMM UMM NPOeKTUpOoBaHmue 1 paspaboTka npouecca).

3.4.5 npoueaypa (procedure): YcTaHOBMNEHHbIN CNOCOD OCYLLECTBNEHUS AEATENBHOCTM U npouecca
(3.4.1).

MpuMevaHuns

1 MpoLenypsl MOrYT BbITb AOKYMEHTUPOBAHHBIMIA UMW HEAOKYMEHTUPOBaHHbLIMM.

2 Ecnv npolepypa 4OKYMEHTMpOBaHa, 4acTo WUCMOoNb3yeTCst TEePMUH «MUCbMEHHasi NMpoLieaypa» Wik «4,0KYMeH-
TUpoBaHHas npoueaypa». JJokyMeHT (3.7.2), cogepxalluii NpoLeAypY, MOXET Ha3bliBaTbCA «NPOLEAYPHLIA JOKYMEHT.

3.5 TepMMHbI, OTHOCALLUECSH K XapaKTePUCTUKAM

3.5.1 xapakrepucTuka (characteristic): OTnuuuTenbLHOE CBOWCTBO.

MpuMevyaHunsa

1 Xapakrepuctuka MoXeT 6bITb NpUcyLLiei U NPUCBOEHHOM.

2 XapaKTepuUcTuKa MOXeT BbITb Ka4eCTBEHHOW UMK KONUYECTBEHHON.

3 CyLLieCcTBYIOT pa3fnuyHble Kiacchl XapakTepucTuK, Takue Kak:

- husnyeckue (HanpuMep, MexaHuyeckue, arekTpuyeckne, Xummuieckue unu Gruonornyeckue xapakTepucTuku),

- opraHonenTuyeckne (Hanpumep, cBs3aHHbIe C 3anaxoM, ocsi3aHueM, BKYCOM, 3pEHUEM, CITyXOM);

- aTudeckue (Hanpumep, BEXIUBOCTb, YECTHOCTb, NPaBAUBOCTb);

- BpEMeHHble (Hanpumep, MyHKTyanbHOCTb, 6€30TKa3sHOCTb, JOCTYMHOCTD);

- 3proHomMuyeckue (Hanpumep, U3NMonornyeckne XxapakTepucTUKM UNn cBsizaHHble ¢ 6e3onacHOCTLIo YenoBeka),
- hyHKUMOHanNbHbIE (HanpuMep, MakcuMarnbHasi CKopocTb caMorieTa).

3.5.2 xapakrepuctuka kavectBa (quality characteristic): Mpucywas npoaykuum (3.4.2), npoueccy
(3.4.1) unu cucteme (3.2.1) xapakrepmuctuka (3.5.1), otHocALasACA k TpeGoBaHuio (3.1.2).

MpumevaHusn

1 CnoBo «npucyljas» o03Ha4aeT CBOWCTBEHHOCTb Y4eMy-IU60, OCOBEHHO €CnW 3TO OTHOCUTCA K MOCTOSIHHOW
XapaKkTepucTuke.

2 MpucBoeHHbIe XapaKTepucTUKK MPOAYKLMK, NpoLiecca UM cUcTeMbl (HanpuMep, LieHa NpoAyKLWK, BnageneL| npo-
AYKUUU) He SBNAIOTCSA XapaKTepucTMKaMi KauecTsa SToi NpoAyKLMK, NpoLiecca Unn CUCTEMBI.

3.5.3 HapexHocTb (dependability): CobuparenbHbiii TEPMUH, NPUMEHSAEMBIN ANSA ONMCaHUSA CBOICTBA
rOTOBHOCTM W BAIMSIIOLLUX HA HETO CBOICTB D€30TKa3HOCTU, PEMOHTONPUTOAHOCTU U 06ECNEHEHHOCTU TEXHU-
YeCcKoro 06CNyXMBaHWA U PEMOHTA.

MpumMeyaHne — TepMUH «HAAEXKHOCTbY NMPUMEHAETCS TONBKO ANA OBLLEr0 HEKONUUYECTBEHHOMO ONUCaHUA
cBoiicTBa.

[EC 60050-191:1990]
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3.5.4 npocnexuBaemMocThb (traceability): BoamoXHOCTb NPOCNEAUTL UCTOPUIO UMM MECTOHAXOXAEeHUe
TOrO, YTO paccMaTpuBaeTcsl.

MpumevyaHus

1 MNpocnexnBaeMocTb NPUMEHUTENEHO K NPOAYKLUMK (3.4.2) MOXET OTHOCUTLCA K.

- NPOUCXOX/AEHNIO MaTepuarnos U KOMNNEKTYIOLWNX;

- uctopumn 06paboTky;

- pacnpefeneHnio U MeCTOHaxXoXAEHWIO NPOAYKLIMK MOocrie NocTaBKu.

2 B obnactu MeTpornoriu NpuHAToO onpeaenexue, npuseaeHHoe B VIM-1993, noapasaen 6.10.

3.6 TepMUHbI, OTHOCAWMECS K COOTBETCTBUIO

3.6.1 coorBeTcTBME (conformity): BeinonHeHue Tpe6oBaHua (3.1.2).

3.6.2 necoorsetctBme (nonconformity): HesbinonueHue Tpedéosanus (3.1.2).

3.6.3 pedpekT (defect): HeBbinonHeHne TpedboBanmaA (3.1.2), CBA3aHHOTO C NpeanonaraeMbIM UNu ycra-
HOBJIEHHbIM UCMOSL30BAHUEM.

MpumeyvaHusn

1 Paanuune Mexay noHsaTusMu AedbeKT U HecooTBeTCcTBUe (3.6.2) ABNAETCA BaXHbLIM, TaK Kak UMeeT NOATEeKCT
opuan4eckoro xapakrepa, 0Cco6EHHO CBA3aHHbIN C BOMNpocaMu OTBETCTBEHHOCTU 3a Ka4eCTBO NpogyKuun. CJ'IeAOBaTeJ'Ib-
HO, TEpPMWUH «,qedJeKT» crieqyer ucnonb3oBaTtb Hpe:iBb!LIaVlHO OCTOPOXHO.

2 WUcnonb3oBaHue, npeanonaraemoe norpeburenem (3.3.5), MoxXeT 3aBUCETb OT XapakTepa UH(OpMaLmK, Takoi
KaK MHCTPYKLWK MO UCTONb30BaHMIO M TEXHUYECKOMY o6CnyuBaHuio, NpejocTaBnsaemble nocTaBlMKom (3.3.6).

3.6.4 npeaynpexaarouee aencreue (preventive): fleincreue, npeanpuHATOE Ansi YCTPAHEHUA Npu4n-
Hbl NOTEHLMANLHOTO HeCcooTBeTCTBUA (3.6.2) Unu ApYyror NOTEHLUMANLHO HeXenaTenbHON CUTyaLun.

MpuMmeyaHusa

1 I'IOTquMaanoe HeCOOTBETCTBUE MOXET UMETb HECKOJIbKO NMPUYMH.

2 MNpepynpexaatolliee AeicTBAE NPeANPUHUMALCT AN NPeAoTBpaLLeHNst BO3HUKHOBEHUS COBLITUSA, @ KOPPeKTUpY-
ollee pelictBue (3.6.5) — Ans npeaoTepaLleHnsi NOBTOPHOIO BO3HUKHOBEHUST CODBLITUS.

3.6.5 koppekTupytowee aencreue (corrective action): [lencrene, NnpeanpuHATOE ANS yCTPAHEHUS Npu-
YKMHbI 0BHaPYXXEHHOrO HecooTBeTCTBUSA (3.6.2) UnKn Apyroi HexxenarenbHON CUTyaLun.

MpumedaHuns

1 HecooTBeTCTBUE MOXET UMETH HECKONBKO NPUYUH.

2 KoppekTupytollee felcTBMe NpeAnPUHUMART ANA NPeAoTBpaLLEeHUs NOBTOPHOTO BO3HUKHOBEHWS coBbITUSA, a
npeaynpexaatollee aeicteue (3.6.4) — AnsA nNpeoTBpaLleHns BOSHUKHOBEHUA COOLITUS.

3 CneayeT pasnuyaTte TepMuUHbI Koppekuus (3.6.6) 1 koppeKTupylollee aAeicTBUe.

3.6.6 koppekuusa (correction): [lencrene, NpeanpuUHATOE ANA YCTpaHeHUsi OGHAPY>XEHHOTO HeCOooTBeT-
cTeuA (3.6.2).

MpuMmeyaHuns
1 KoppeKuna MOXET oCyLLeCTBNATLCA B COMETAHUM C KOPPEKTUPYIOLWUM AercTBUeM (3.6.5).
2 Koppekuusi MOXeT BkrtoyaThb B cebs, Hanpumep, nepeaenky (3.6.7) unu cHuxeHune rpagauum (3.6.8).

3.6.7 nepepenka (rework): [leiicTBUe, NpeanpUHATOE B OTHOLLEHUU HECOOTBETCTBYIOLLEN NpoayKuuu
(3.4.2) ans Toro, 4To6bI OHA COOTBETCTBOBANA Tpe6oBaHuAM (3.1.2).

MpuMeyaHune — B oTnuyme oT nepeaenki PeMoHT (36.9) MoxeT BO3AeCTBOBATL Ha YacT HECOOTBETCTBY-
oL NPoAYKLUMMA MU UBMEHUTD UX.

3.6.8 cHMxeHMe rpapgaumm (regrade): MismeHeHne rpagauum (3.1.3) HECOOTBETCTBYIOLLEH NPOAYKLUU
(3.4.2) ans Toro, 4To6bI OHA COOTBETCTBOBAsNA TPEGOBAHUAM (3.1.2), OTNINYHBIM OT UCXOAHBIX.

3.6.9 peMOHT (repair): [leficTBue, NpEANPUHATOE B OTHOLLEHUM HECOOTBETCTBYIOLLEN NpoayKuuu (3.4.2)
Aans Toro, Yytobbl caenaTb ee NpueMnemMoli Ans npeanonaraémoro UCnonb30BaHus.

MpumedaHuns

1 PeMOHT BKntovaeT B cebs AeiicTBME NO UCMPaBMNEHUIO, MPeANPUHATOS B OTHOLLEHWN paHee COOTBETCTBOBaBLUeH
npoaYyKUMM ANA ee BOCCTaHOBMEHNS C Lieflblo UCMOMb3oBaHuUs, Hanpumep, Kak YacTb TEXHUYECKOro obcnyxuneaHus.

2 B oTnnuve oT nepepenku (3.6.7) peMOHT MOXET BO3[€ACTBOBAaTL Ha YacT HECOOTBETCTBYIOLLEN NPOAYKLNAN UK
U3MEHSATB UX.

3.6.10 ytunusauma (scrap): HeiicTBue B OTHOLLEHUN HECOOTBETCTBYIOLLEN NPOAYKLUMK, NPEANPUHATOE
AN NpejoTBpaLleHns ee NnepBoHaYvanbHO NPeanonaraemMoro UCnonb30BaHus.

lMpumep — lNepepabomka unu yHUYMoXeHue.
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MpumeyaHune — B cUTyaUun ¢ HECOOTBETCTBYIOLLEN YCITYroii UCNoNb3oBaHWe NpejoTBpaLlaeTcs NocpecTBOM
npekpaLleHus ycnyru.

3.6.11 paspeweHue Ha OTKIOHeHUe (concession): Pa3peweHne Ha UCNONb3OBaHWE UMK BbINYCK
(3.6.13) npoaykuum (3.4.2), KOTOpasi He COOTBETCTBYET YCTAHOBNEHHLIM TPpeGoBaHuaAM (3.1.2).

MpuMeyaHune — PaspelleHne Ha OTKIOHeHUe 0BObIYHO PacMpPOCTPAHAETCA Ha NOCTaBKy NPOAYKLMN C HECOOT-

BETCTBYIOLMMU XapaKTepucTukamm (3.5.1) 4nsa ycTaHoBMEeHHbIX COrMacoBaHHbIX OrpaHUYEeHN A NO BPEMEHU MIK KONUYe-
CTBY faHHOI NPOAYKLUM.

3.6.12 paspeweHnune Ha oTcTynneHue (deviation permit): PaspelleHne Ha OTCTyNNEeHMEe OT UCXOAHBIX
YCTaHOBMEHHbIX Tpe6oBaHuid (3.1.2) kK npoaykumu (3.4.2), BbigaHHOE A0 €e NPOM3BOACTBA.

MpuMeyaHue — Pa3spelleHne OT OTCTYNNEHUE, KaK NpaBUIo, AaeTCA Ha OrpaHUYEHHOE KONUYECTBO NPoayK-
LMW UNK nepunoj BpeMeHu, a Takxke ana KOHKPETHOro UCnofb3oBaHUs.

3.6.13 BbInycK (release): PaspelueHue Ha nepexo K cneayowen cragum npouecca (3.4.1).

n puMevyaHune — B aHrnnitickoM sA3bike, B KOHTEKCTE nporpaMmMHbIX cpeacTs, TepMUHOM «release» 4YacTo Ha-
3blBaKOT BEPCUKO cCaMUX NporpaMMHbIX CPefCcTB.

3.7 TepMHUHbI, OTHOCALMUECA K AOKYMEHTALUKN

3.7.1 nuchbopmaums (information): 3Ha4uMmble gaHHbIE.
3.7.2 pokymeHT (document): Mucpopmauuma (3.7.1), npeacrasneHHasi Ha COOTBETCTBYIOLLEM HOCUTENe.

lMpumep — 3anucu (3.7.6), cneundonkauus (3.7.3), npoLieAypHbIiA JOKYMEHT, YEpPTEX, OTYET, CTaHAaPT.

MpumMmevaHus

1 Hocutenb MOXeT BbiTb BYyMaXHbLIM, MarHUTHBIM, SNEKTPOHHBLIM UK ONTUYECKUM, KOMMBLIOTEPHLIM AUCKOM, hOTO-
rpacpuieit unu sTanoHHsIM 06pasom, Nnu ux kKoMBuHaLmeil.

2 KoMnneKkT fOoKyMeHTOB, Hanpumep creludukaLuii v sannceit, 4acTo HasblBaeTCs «AOKyMeHTaLuen».

3 HekoTopble TpeboBaHusa (3.1.2) (HanpumMep, TpeboBaHWe K pa3bopuMBOCTU TEKCTa) OTHOCATCS KO BCEM BUAAM
LOKYMeHTOB, ofHako Mmory 6biTb ocobble TpeGoBaHus K crneludukaumsam (Hanpumep, TpeboBaHMe K ynpaBneHuio nepe-
CMOTpamm) 1 3anucam (Hanpumep, TpeboBaHWe K BOCCTAHOBIIEHUIO).

3.7.3 cneuundbukaumsn (specification): [lokymeHT (3.7.2), yctaHasnueaiowmii TpeéoBanua (3.1.2).

MpumedaHune — CneundukaLmm MoryT OTHOCUTLCS K JEATENBHOCTU (HanpuMep, NPOUSAYPHLIA JOKYMEHT,
cneuuduKaLms Ha NpoLece Unu cneundrkanmua Ha ucnbiTaHne) unu npoaykumm (3.4.2) (Hanpumep, TeXHUYeckne ycno-
BUSA Ha NPOAYKLMIO, SKCNyaTaLMoHHasa AOKYMEHTaLMUS 1 YepTexu).

3.7.4 pykosoacTBO no kayecTBy (quality manual): [lokyMeHT (3.7.2), onpeaenaiowmuii CUCTemMy me-
HepKMeHTa KavecTsa (3.2.3) opraHusauum (3.3.1).

MpuMeYaHNe — PyKOBOACTBA MO Ka4ECTBY MOryT pasnuyaTbCs No AETaNbHOCTU U3NOXKEHUA U popMe Ucxoas
13 pasmepa W CNOXHOCTU KOHKPETHOW OpraHu3aLuy.

3.7.5 nnaH kavectBa (quality plan): lokymeHT (3.7.2), onpeaensiowmi, kakne npoueaypsbl (3.4.5) n
COOTBETCTBYIOLLME PECYPChI, KEM U KOTAa AOMKHbI MPUMEHATHCA B OTHOLUEHWU KOHKPETHOro npoekTa (3.4.3),
npoaykuuu (3.4.2), npouecca (3.4.1) unm koHTpakra (3.3.8).

MpumeyaHus

1 K Takum npouesypam oBbl4HO OTHOCATCS NpoLiefypbl, CBA3aHHLIE ¢ NPOLeCCaMin MeHe)KMEHTa kadecTBa W Npo-
Leccamm XU3HEHHOro LyKna npoayKuuu.

2 lNnaH KavecTBa 4acTO COAEPXMUT CCbINKW Ha pasjenb pykoBoAcTBa Mo KauvecTBy (3.7.4) unu npoueaypHble
LAOKYMEHThI

3 MnaH KadyecTBa, Kak NpaBuUno, ABNAETCA OAHUM U3 pe3yrsTaToB NNaHWpoBaHUA KayecTBa (3.2.9).

3.7.6 sanuck (record): [lokyMeHT (3.7.2), cogepxalumii JOCTUTHYTbIE pe3ynbTaTbl N CBUAETENLCTBA
OCYLLECTBMNEHHON AEATENbHOCTY.

MpumevaHus

1 3anucy MOryT UCNonb3oBaTLCA, HanpUMep, ANA JOKYMEHTUPOBaHUA npocnexusaemocTu (3.5.4) u ceugetens-
cTBa NpoBeAeHUs Bepudukaumuu (3.8.4), npeaynpexaarowmux aeicTemii (3.5.4) u KoppeKkTupyowwmx aericTemii (3.6.5).

2 MNepecMOTpbl 3anuceit, kak NpaBuno, B yNPaBNeHNn He HyXAatoTes.

3.8 TepMHUHBI, OTHOCALLUECH K OLIEHKe

3.8.1 obbekTMBHOE cBUAETENLCTBO (Objective evidence): JaHHble, noaTBEPXKAAIOLLME HANUYUE UMK
MCTUHHOCTb Yero-nnbo.
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NMpumeyaHue — OBbEKTUBHOE CBUAETENLCTBO MOXET BbITh NOMy4YeHo MNyTeM HabniofeHns, U3MepeHns, nc-
nbiTaHuA (3.8.3) unu gpyrum cnocobom.

3.8.2 koHTpOnb inspection): MNpoueaypa oLEHNBAHMS COOTBETCTBUSA MYTEM HAOGMNIOAEHUS U CYXOEHUN,
COMPOBOXAaeMbIX COOTBETCTBYIOLLIMMU U3MEPEHNSIMU, UCTIBITAHUSIMU UITU KanuBPOBKO.
[PykoBoactBo ISO/IEC 2]

3.8.3 ucnoiranue (test): OnpeaenexHune oAHON UMM HECKONLKUX XapakTepucTuk (3.5.1) cornacHo ycra-
HOBNEHHO npoueaype (3.4.5).

3.8.4 Bepudpukaums (verification): MoaTBep>kaeHue NnocpeacTBOM NpeacTaBneHnsi 06 bEKTUBHbIX CBU-
neTenbcTB (3.8.1) TOro, YTO yCTaHOBMNEHHbIE TPe6oBaHUA (3.1.2) ObinM BbINONHEHDI.

MpuMevyaHuns

1 TepMUH «BepUULMPOBaH» UCMONb3YLOT ANs 0603Ha4YeHNA COOTBETCTBYIOLLEro cTaTyca.

2 [lesTentHOCTL N0 NOATBEPXAEHUIO TpeBGoBaHNA MOXET BKMOYaTL B cebs:

- OCYLLieCTBNEHUE ankTEPHATUBHbLIX PaCHETOB;

- cpaBHeHWe cneuudpukaumm (3.7.3) Ha HOBLIA NPOEKT ¢ aHanornyHol AoKyMeHTauuei Ha anpoGupoBaHHLIN
NpoeKT;

- NpoBefeHWe ucnbiTaHnit (3.8.3) N JeMOHCTpaLi;

- aHanu3 OKYMEHTOB A0 WX BbimycKa.

3.8.5 Banupauma (validation):MoaTeepxaeHne NocpescTBOM NpeacTaBNeHus 06 bEeKTUBHbIX CBuAae-
TenbcTB (3.8.1) Toro, 4to Tpe6oBaHua (3.1.2), NpeaHa3HAYEHHbIE AN KOHKPETHOTO MCMONb3OBaHUA UK
NPUMEHEHUS, BbIMOMHEHBI.

MpuMmeyaHuns
1 TepMWH «BanuAWPOBaH» UCMonb3ytoT 45t 0603Ha4YeHUst COOTBETCTBYHOLLIEro cTaTyca.
2 YcnoBusA NPUMEHEHWS MOTYT BbITb peanbHbIMUA UM CMOAENUPOBaHHBIMMU.

3.8.6 npouecc kBanudukaumum (qualification process): Mpouecc (3.4.1) aemoHcTPaUmMm cNOCOBHOCTH
BbIMNOMHUTL YCTAHOBINEHHbIE Tpe6oBaHua (3.1.2).

MpuMmedvaHuns
1 TepMUH «KBaMULMPOBaH» UCTIONB3YHOT ANA 0603Ha4YEHNs COOTBETCTBYIOLLEro cTaTyca.
2 KBanudukauusa MOXeT pacnpoCTpaHAaTLCA Ha paboTHUKOB, npoayKuuio (3.4.2), npoLeccel unu cuctemst (3.2.1).

Mpumep — lMpoyecc keanugpuKkayuu aydumopos, npoyecc KeanugpuKkayuu Mamepuana.

3.8.7 ananus (review):[esATeneHOCTb, NpeanpuHUMaemMas AN yCTaHOBMEHUs1 NPUIoAHOCTYU, afeksar-
HOCTW U pe3ynbTaTUBHOCTHU (3.2.14) paccmaTtprBaemMoro oobekTa Ans AOCTUXKEHWUSA YCTAHOBIIEHHbIX LIenew.

MpumeyaHune — AHanna MOXeT Takke BKIOYaThk onpeaeneHne acpdpekTuBHocTH (3.2.15).

Tpumep — AHanua cO CTOPOHEI PYKOBOACTBA, aHanu3 NpoekTUpoBaHWUs U pa3paboTku, aHanua TpeGoBaHuii no-
TpebuTenei, aHanua HeCOOTBETCTBUIA.

3.9 TepMUHBI, OTHOCAILMECH K ayauTy (NpoBepke)

3.9.1 ayaut (npoBepka) (audit): CucremaTu4yeckun, HE3aBUCUMbIA N AOKYMEHTUPOBAHHBIN npouecc
(3.4.1) nony4yeHus cenagetenbcTB ayauTa (3.9.4) 1 0GLEKTUBHOIO UX OLIEHMBAHUA C LIENbIO YCTAHOBMEHUSA
CTENeHM BbIMNONIHEHUA COrnacoBaHHbIX KpuTepues ayaura (3.9.3).

MpumevyaHuns

1 BHYTPEHHWE ayAnTbl, MHOTAA Ha3biBaeMble ayAuTbl NEpPBO CTOPOHOMN, MPOBOAATCA 06LIMHO CamMoii opraHu3aum-
el (3.3.1) unn oT ee UMeHN ANA BHYTPEHHWUX Lienei U MOryT CRNYXUTb OCHOBaHWEM ANs AeKnapauvuu O COOTBeTCTBUU
(3.6.1). Bo MHorux cny4asx, 0co6eHHo B HeGonblUNX OpraHn3aLusaX, He3aBUCUMOCTb MOXET 6bITb MPOAEMOHCTPUPOBaHA
OTCYTCTBUEM OTBETCTBEHHOCTHU 3a paboTy, noaBepraeMyio ayauTy.

2 BHelwHWe ayaAnTLl BKNKOYAIOT B ce6a ayanTel, 06bIMHO Ha3biBaeMble ayauTbl BTOPOA CTOPOHON UNW ayauTbl Tpe-
Tbell CTOPOHON. AyAnTLI BTOPOI CTOPOHOIN NPOBOAATCA CTOPOHAMM, 3aUHTEPECOBaHHLIMU B 1€ATENBLHOCTU OpraHusaLuiu,
Hanpumep norpebutenamu (3.3.5) unu apyrumu nuuamm ot Ux UMeHWU. AyAuTbl TPETHEH CTOPOHOI NPOBOAATCS BHELL-
HUMM HEe3aBUCUMBIMU OpraHn3aLMaMKU. ST OpraHU3aLun OCyLECTBNSAIOT CepTUMKaLMIO UM PErUCTPaLMIo Ha COOTBET-
cTBUe TpebosaHnaMm, Hanpumep, TpebosaHnam ISO 9001 n ISO 14001.

3 Ecnu aBe 1 6onee cucteMbl MeHeKMeHTa (3.2.2) noasepratoTca ayAuTy BMeCTe, 3TO Ha3sbiBaeTC KOMMMNEKT-
HbIM ayAUTOM.

4 Ecnu AiBe UK HECKOMNbKO OpraHn3aLnii COBMECTHO NPOBOAAT ayaUT NpoBepsieMol opraHu3auum (3.9.8),3To Ha-
3bIBAETCA COBMECTHLIM ayAUTOM.

3.9.2 nporpamma aygura (audit programme): COBOKYNHOCTb OAHOTO UMM HECKONbKUX ayanToB (3.9.1),
3annaHNpPOBaHHbLIX HA KOHKPETHBLIN NEPUOA BPEMEHN U HAaNPaBMEHHbIX HA AOCTXXEHNE KOHKPETHON Lienu.
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MpumMeyaHnue —IlporpaMma ayauTa BKITIOHAET B ce65 BCIO 1€ATENBHOCTL, HEOOXOAMMYIO AN NNTAaHNPOBAHKS,
opraHu3aLumn U NpoBEefEHUs ayfuTOB.

3.9.3 kputepun ayauta (audit criteria): CoOBOKYNHOCTb NONUTUKKU, npouenyp (3.4.5) unu Tpe6oBanum
(3.1.2), KOTOpPbIE NPUMEHSIIOT B BUAE CCbINOK.

MpumMeyaHune —Kputepun ayauta UCNoONb3YIOT ANSA COrNacoBaHUA ¢ HUMKU CBMAETeNbCTB ayauTa (3.9.4).

3.9.4 ceupetenncTBO ayauTa (audit evidence): 3anucu (3.7.6), usnoxenue HakToB Unu apyrasi UH-
c¢opmaums (3.7.1), koTopbie CBA3aHbI C KpUTepuamu ayaura (3.9.3) u MoryT ObiTb NPOBEAEHbI.

MpumMmeyaHune —CBNEETENLCTBO ayaAuTa MOXeT BbITb Ka4eCTBEHHbIM UMW KONIUYECTBEHHBIM.

3.9.5 nabniopenmnn ayamta (audit findings): Pe3ynsraTbl oLeHMBaHuA cobpaHHbLIX CBUAETENLCTB ay-
auta (3.9.4) No OTHOLLEHMIO K KpuTepuaM ayauTa (3.9.3).

MpumeyaHune — HabniogeHna ayauta MoryT ykasblBaTb Ha cooTrBeTcTBMe (3.6.1) N HecooTBeTCTBUE
(3.6.2) kpuTepuaM ayauTa UM Ha BO3MOXHOCTU YNyYLUEHUA.

3.9.6 saknioyeHmsa no pesynbratam ayauta (audit conclusion): BeixogHble aaHHbIe ayguTa (3.9.1),
npeaocTaBneHHble rpynnoi no ayauTy (3.9.10) nocne paccMoTpeHus uenen ayauta U Bcex HabnoaeHui
ayamTa (3.9.5).

3.9.7 3akasuuk ayauta (audit client): Opranusauusa (3.3.1) unm nuuo, 3akasasiwiee ayaur (3.9.1).

MpumedyaHune — 3akasiMkom ayguta MOXeT 6biTb NpoBepsieMas opraHusauus (3.9.8) unu nbas gpyras
opraHusauus (3.3.1), koTopas MMeeT 3aKOHHOE UMW AOrOBOPHOE NPaBUmo 3anpocuTsL NPOBEAEeHUe ayauTa.

3.9.8 npoBepsemasn opraHnsaums (auditee): Opranusauma (3.3.1), nogsepraiowasca ayaury (3.9.1).
3.9.9 aygurtop (auditor): Inuo, NpoaeMOHCTPMPOBABLLEE CBOM NUYHBLIE Ka4eCTBa U 0bnagaiollee KOM-
neteHTHOCTbIO (3.1.6 1 3.9.14) AnA nposedeHus ayauTa (3.9.1).

MpumMmeyaHune —OnucaHne BaxHbIX NUYHLIX Ka4ecTBa ayauTopa npuseaeHo B 1ISO 19011,

3.9.10 rpynna no ayauty (audit team): OauH unu Heckonbko ayautopos (3.9.9), npoBoAAWMX ayauT
(3.9.1), npu HEOOXOANMOCTU NOAAEPXKUBAEMbIX TEXHUHECKMMU 3kcnepTamum (3.9.11).
MpumMmeyaHus

1 OfVH U3 ayAUTOpPOB B rpynne no ayAuTy, kak NpaBuro, HasHa4aeTcs PyKOBOAMTENEM rpynnbl.
2 [pynna no ayauTy MOXeT BKITto4aTh B cebsi Takke ayauTOpOB-CTaXePOB.

3.9.11 TexHuueckum akcnept (technical expert): <Ayaut> Iluuo, obnagaiollee cneumanbHbiMU 3HaYe-
HUAMMW UNK ONBITOM, HeOBXoAUMBIMK rpynne no ayauTy (3.9.10).

MpumMmeyaHus

1 CneuuanbHble 3HaHWSE UK OMBIT BKIKOYatOT B cebs 3HaHWA UNK OMbIT, OTHOCALLMECH K opraHu3auum (3.3.1),
npoueccy (3.4.1) unu aeATenbLHOCTKU, NogBepraemMbiM ayauTy, a Taloke 3Ha4YeHue A3bika U KymnbTypbl CTPaHbl, B KOTOPOW
NPOBOAUTCS ayAUT.

2 TexHUYecKuniA aKCnepT He MMeeT NonHoMoYkin ayauTopa (3.9.9) B rpynne no ayguTy.

3.9.12 nnaH ayauTa (audit plan): OnucaHne AeATENbHOCTU M MEPONMPUSATUIA MO NPOBEAECHUIO ayauTa
(3.9.1).
3.9.13 ob6nactb ayauTa (audit scope): CoaepxaHue u rpaHuubl ayauTa (3.9.1).

MpuMedaHune —OBnacTb ayanTa 0OLIMHO BKNIOHAET B ce651 MECTOHAXOX/AEHWUe, OpraHU3aLMOHHYI0 CTPYKTYPY,
B BUAle AEATENLHOCTU U Npolecchl (3.4.1), a Takke oxBaTbiBaeMbIii NEpUOS BPEMEHU.

3.9.14 xoMneTeHTHOCTb (competence): <AyauT> Bbipa>KeHHbIE NMUYHbIE KA4eCTBA U CMOCOBHOCTL MpH-
MEHATb CBOM 3HAHWA U HABbIKK.

3.10 TepMHHBI, OTHOCAWUECA K MEHEeDKMEHTY KauyecTBa NPoLieccoB U3MepeHUs

3.10.1 cuctema MeHeaXMeHTa usMepeHun (measurement management system): COBOKYNHOCTb B3a-
MMOCBA3AHHbIX UMW B3aUMOAENCTBYIOLNX NIEMEHTOB, HEOOXOAUMbIX ANS JOCTUXEHNSI METPONOrUYECKOTo
noaresepxaeHna npurogHocTu (3.10.3) n NOCTOAHHOrO yrpaBneHus npoueccamMm usmepeHus (3.10.2).

3.10.2 npouecc usmepenua (measurement process): CoBOKynHOCTb onepauuii, NPOBOAUMbIX C LIENbIO
onpeaeneHns 3Ha4eHNA BENUYUHbI.

3.10.3 MeTponoruyeckoe noareepxaeHue npurogHoctn (metrological confirmation): CoBokynHoCTb
onepauuii, NPOBOAUMBIX C LieNbio 06ecnevyeHns COOTBETCTBUA U3MepuUTenbHOro o6opyaosaHus (3.10.4)
Tpe6oBaHuam (3.1.2), OTBEHAIOLMM €70 HA3HAYEHUIO.
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MpumevyaHusa

1 MeTponoruieckoe NOATBEPXAEHUE NPUrOAHOCTU OGLIYHO BKMKOYAET B cebs Kanubposky Unu Bepudpukaumio
(3.8.4), niobyto HeobBxoanMYIO OCTUPOBKY UM PeMOHT (3.6.9) n nocriegytowyto nepekanubpoBky, CpaBHEHWe ¢ METPONo-
ruyeckummn TpeboBaHMAMK ANA NpeanonaraeMoro UCNoNbL30BaHUA 0GopyaoBaHus, a Takke NtoGoe TpeGyemoe NnomMGu-
poBaHWe U MapKUPOBKY.

2 MeTponorudyeckoe NoATBEPXAEHUE NPUrOLHOCTU CUNTAETCS HE BLINOSTHEHHBLIM JOM TEX MOpP, NoKa NPUroAHOCTbL U3-
MepUTeNbHOro 060pyA0BaHUS ANA NCTIONB3OBAHMS MO Ha3HaYeHMIO He ByAeT NPOAEMOHCTPUPOBAaHa U 3a40KyMEHTUPOBaHa.

3 Tpe6oBaHUA K CTONbL30BaHMIO MO Ha3HAYEHNIO BKNIOHAIOT B ceBA Takue xapakTepUCTUKK, Kak AWanasoH, paspe-
wWwatowas cnocobHOCTb, MaKCMManbHO AONYCTUMAst MOrPELIHOCTL U T.A.

4 Tpe6oBaHuA K METPONOrNYECKOMY NOATBEPXKAEHNIO NPUrOZHOCTM OBLIYHO OTNIMHAIOTCA OT TpeGoBaHWiA Ha npo-
AYKUWIO U B HUX HE pernamMeHTUpYIoTCA.

3.10.4 namepurennHoe o6opynoBaHue (measuring equipment):Cpeacrea usmepenui, nporpaMmMmHble
CpeacTBa, 3TanoHbl, CTaHAapTHbIe 06pasLbl, BCnoMorarenbHas annaparypa unu ux komuHauus, Heobxoau-
Mbl€ Ans BLINOSIHEHUSA npouecca nsmepenus (3.10.2).

3.10.5 meTponormyeckana xapakrepucruka (metrological characteristic): OTnuuuTenbHas 0coOeH-
HOCTb, KOTOPAs MOXET MOBMMUATL HA PE3YNLTaTbl U3MEPEHUS.

MpumeyaHunsna

1 UameputenbHoe o6opyaoBanme (3.10.4) 06bIMHO UMEET HECKOIBKO METPONOrMYECKUX XapaKTepucTuk
2 MeTponoruyeckue xapakrepucTUKi MOryT 6biTb NPEAMETOM KanuGpoBKU.

3.10.6 meTponoruyeckas cnyx6a (metrological function): OpraHusaumoHHas CTpykTypa, HecyLuas aa-
MUHUCTPATUBHYIO U TEXHUUECKYIO OTBETCTBEHHOCTb 3a ONpeAeneHne u BHeAPEHUEe CUCTEMbl MEHEMKMEHTa
usMepenuu (3.10.1).

n puMmedaHune — CnoBo «onpeaeneHne» UMeeT 3HadeHne «yCcTtaHoBneHue HoOpM». OHo He ucnonb3yetca B
TEPMUHONOrMYECKOM CMbICNE «onpefeneHne NoHATUA» (B HEKOTOPbIX A3blKaxX 3TO pasnnu4vne HeAcHoO 6e3 KOHTeKCTa).
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MNMpunoxeHne A
(cnpaBounoe)

MeToaonorun, UCNONbL30BaHHAA Npw pa3padorke cnosaps

A.1 BeeaeHne

YHUBEpCanbHOCTE NPUMEHEHNA ceMeNcTBa cTaHgapToB 1ISO 9000 TpebyeT MCNONB3OBaHUSA:

- TEXHUHECKOrO OMUCaHNA, HO He Ha Y3aKocneuyuanusupoBaHHOM TEXHWYECKOM SA3bIKe;

- COMMacoOBaHHOrO N FAPMOHU3UPOBAHHOMO CNOBAPA, NOHSTHOTO ANA BCeX NOTSHLMaNBHBIX NoNb3oBaTenei cTaHaap-
TOB Ha CUCTEMBl MEHEAXMEHTa KayecTaa,

MoHATUA 3aBUCAT ApPYr OT Apyra, U aHaNn3 cBAsel MexX Ay NOHATUAMU B 0BNacTU CUCTeM MeHelXXMeHTa KauecTBa
1 UX YNOPABOYEHNE B CUCTEMBI NOHATHIA ABNAIOTCA NPEANOCkINKON paspaboTki cornacosaHHOre cnoBapsa. TakoW aHanws
6N NpoBeaeH Npu pazpaboTke CNOBaps, YCTAHOBNEHHOM B HACTOALLeM cTanaapTe. [Mockonkky rpaduueckue NOCTpoe-
HWA NOHSATUI, WCNONb3oBaHHLIE NpU paspaboTke, MOMYT OKasaTbCA MOMNE3HBIMW © TOUKN 3PEHUS WHHPOPMATUBHOCTH, OHW
npeacraeneHe! B A4

A.2 CopepxaHue CNoBapHON CTaTbU U NPaBKNa 3aMeHbl

MNoHATHE POPMUPYET SAUHULY NEPEXOAA OT OBHOMC A3blka K APYroMy (BKNIOYAs BapWaHTLl OAHOMO A3LIKA, HaNpU-
Mep, aMepUKaHCKUIA aHMMNACKUA U BPUTAHCKMIA aHINUACKMIA A3bIKK). M3 Kaxaoro nselka BeISUpaloT Haubonee noaxoaaLuii
TEPMMH 4NA NONHON ACHOCTH NOHATUS Ha AaHHOM A3LIKE, T. €. NCMoNb3yeTes Nnogxod HebykeanbHoOro nepeeoaa.

OnpefeneHue CTPOUTCA NYTEM OMUCAHMA TONBKO TX NPU3HAKOB, KOTOpBIE ABMAITCA CYLUSCTBEHHBIMU ANA WASH-
THUKaAUUKN NOHATURA. BaxHas UHGOPMaLMS, OTHOCALAACA K NMOHATUIO, HO He ABNAWaACcs CYLISCTBEHHON ANA ero onu-
CaHWsA, NPUBORUTCA B OAHOM MNKU HECKOMBKUX NPUMEHAHNAX K ONPeaeneHuto.

Mpyu 3aMeHe TEPMUHA B TEKCTE €ro ONPEAENEeHUeM ¢ MUHUMANbHEIMU CUHTAKCMYECKUMN U3MEHEHNAMW CMBICT TEK-
©Ta He AOMKEH U3MEHATECA. Takan 3aMeHa No3BONAeT NOMNYYUTL NPOCTON METOA NPOBEPKK NPABUIIBHOCTH ONPEAENEHNA.
OgHako ecnm onpeaeneHUe CNoXHOe W COAEPKUT HECKOSBKO TEPMUHOB, 3aMEHY Ny4lle NPOU3BOAUTE C NOMOLLLIO, Camoe
Boneluee, ABYX ONpefeneHuidi oQHOBPEMEeHHO. MonNHaA 3ameHa BCeX TEPMUHOB CO3AACT CHHTaKCUYECKHe TPYAHOCTU U
Gyget GecnonesHoi ANA nepegaqmn aHa4yeHmns.

A.3 CBA3U MeXAY NOHATUAMU U WX rpacuveckoe npeacTaBneHne

A.3.1 O6wme NonoXeHun

B TepMuHONOrdeckol paboTe CBA3U MeXAY MOHATUAMU OCHOBLIBAIOTCS HA WEPAPXUYECKUX OTHOWEHWSX Mexay
npuU3HaKkaMn BUAOB TakuM o6pa3oM, YTO6H Hanboree SKOHOMHOE ONMCaHue NOHATUA 06PA30BHIBANOCE NYTEM HAUMEHO-
BaHWA €ro BUAO0B U ONMCAHUA NPU3HAKOB, OTNUYAIOWMX €70 OT BHILLECTOALMX WAN CONOAYUHEHHBIX NOHATUA.

Mexay NOHATUAMM CYLLEeCTBYIOT TPW OCHOBHbIX BUAA CBA3EH, YKa3aHHbIX B HACTOALLEM NPUNOKEHWU. POACBUAOBLIS
(A.3.2), napTuTusHbie (A.3.3) U accouuaTuBHbie (A.3.4).

A.3.2 PogoBugoBan CBA3b

CyBopAWHATHBIE MOHATHA B PAMKaX WEPAPXWU HACNEAYIOT NPU3HAKK CYNEPOPAWHATHOrO NOHATUA U coflepXaT onu-
CaHWUA Tex NPU3HAKOB, KOTOPaA OTNMYAIOT UX OT CYNepopANHaTHLIX (BHILLECTOALNX) U KOOPANHATHLIX (CONOAYUHEHHBIX)
NOHATWIA, HaNPUMEP, CBA3L BECHB, N1ETA, OCEHU W 3UMBI CO BPEMEHEM roga.

PonoeupoBLie cBA3M u3nbpaxaloT rpacdudecku B BUlE «BEEpoB» WK «Aepetay» 6e3 CTPenok (PUCYHOK A.1).

Bpemn rona

Becna Nero OceHb
PucyHok A.1 — Mpaduyeckoe npeacTaBNeHne pOACBHAOBON CBA3N

A.3.3 MNapTuTuBHanA CBA3bL

CyGopAnHaTHBIE NOHATHA B paMKax OAHOH WEPaPXMHECKOH CUCTEMBI SIBMAKOTCA YacTbLI0 CYNEPOPAUHATHOrO NOHA-
TUA, HANPUMEP, BECHA, NETO, OUYeHb U 3UMa MOTYT ObiTh ONpeAeneHHl Kak YacTh roaa, UM HEAONYCTUMO ONPEaensTL KaKk
4acTb roAa XOPOoLUYIO MOroAY (0fiHa W3 BOIMOXHBIX XapaKTEPUCTUK NeTa).

MapTUTHBHLIE OTHOLWEHUA M3obpaxaloTcA B Buge «rpabenby (PUCYHOK A.2), NPW 3TOM eAUHUYHBIE YacTh naobpa-
KaKOT ORHON YEPTOW, @ MHOXECTBEHHBIE — HECKONbKUMM.
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Becsa Nero 3uma

PucyHok A.2 — MNpacbuyeckoe npeacTasneHue NapTUTUBHON CBA3U

A.3.4 AccounaTusHan CBA3bL
ACCOLMATUBHDBI® CBA3N HE CTOMb SKOHOMHBI, KaK pOfOBUAOBLIE W MAPTUTUBHLIE, HO OHW NOMOTAIOT ONPEeAeNUTL

NPUPOAY B3aUMOOTHOLUEHNH MEXAY ABYMA MOHATUAMMW B pamKax CUCTEMH MOHATWIA, HaNpUMep NPUYMHA U CNSACTBUE,
AESHCTBUE U MECTO, ASACTBUE U PE3YNLTAT, HCTPYMEHT N PYHKLUMSA, MaTepuan v NpoayKLus.
AccounaTiBHbIe CBR3W H300paxaloT B BUAE OAHOW YepTbl CO CTPENKOW Ha KaXAOM KOHUE {PUCYHOK A.3).

Xopolasn norofa -« » fleTo
PrcyHoK A 3 — Mpaduyeckoe NpeacTaBNeHne acCOLMATHBHOW CBA3K

A4 Mpachnyeckoe npegcTasieHne NOHATHH
Ha pucyHkax A.4—A 13 npeacraeneHsl rpacudeckue u3obpaxeHUs NOHATA, Ha KOTOPbIX OCHOBLIBAKITCSH Npef-

MeTHbie FPYNNi pasaena 3 HacTOAWEro craHgapTa.
OnpepeneHnA TEPMIWHOB MOBTOPAIOTCA, HO NPUMEHAHMSA K HUM HA PUCYHKAX He NPUBEASHS!, NOSTOMY PEKOMEHAYET-

cs obpallaTheA K pageny 3 ANA 03HAKOMIEHUA C NPUMEMaHUAMM.

Tpetomanue (3.1.2) e Mpagaumn (3.1.3)

MoTpetHoCTL MK OXMgaHWe, KOTOpoe Knace, copT, xareropus unu pa3pag,
ycTaHogneHo, o6kI4HO Npagnonaraetcs COOTBETCTBYIOWMNIA PASNUYHBIM
Unk ARNReTCH obaaTeNnt:HEIM TPEGORAHMAM K KaYeCTBY NPOAYKLIMM,
NPOLIECCOB MITM CUCTEM, MMSIOLMX
TO Xe Camoe PyHmoHansHoe
npumeHeHne
KauectBo (3.1.1) = »  KomneTeHTHOCTL (3.1.6)
CreneHb COOTRETCTBUA COBOKYTTHOCTH MPOASMOHCTPUPORAHHARA CNOCOGHOCTL
MPUCYILMX XAPSKTEPUCTUK NPUMEHSITL 3HAHWS ¥ HABLIKU
TpeBoBaHUAM HA NpaKTUKe

BoamoxHocTy (3.1.5)
CrnocoGHOCTL OPraHU3aUnK, CHCTOMbI
WK NPOUBCCa NPOM3BOANTL NPORYKLMIO,
KoTopasn GyaeT COOTESTCTBOBATL

/ TpeBoBaHUAM K 3TOW NPOAYKLMM

YaoBneTBOPEHHOCTL NOTpeburenei (3.1.4)
Bocnpustve notpeuTannmm cTeneHn
BHINONHOHMA MX TPeGOBaHNA

PucyHok A.4 — MoHATUS, oTHocAWMeCs K kadecTsy (3.1)
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HOCTL CrOOpAHWPOBAHHAR
B3aMMOCBA3AHHbIX ABATENLHOCTL
W B3AUMOASACTBYIOWMX NO PYKOBOACTEY W YNPABNEHNIO
BNeMeHTos opraHnlaumen
Cucrema
MoHeAXMeHTa (3.2.2)
Cwcrema ana paspaboTkm
NOFMTUKK, LieNei
W AOCTIKEHUS 3TUX Lenei

Cucrema -4—p MeHEDKMONT

+7 (926) 615-59-80

Cpoku ot 1 gHA | FapaHTUA pe3yabTaTta
zapros@sertonix.ru

Buicwee pyxosoacTseo (3.2.7)
Jluuo wnu rpymmna paBoTHukos,
OCYLIECTRIANIONX
W YTIPABINEGHUS OPraHusaunen
Ha BbiCleM ypoBHe

INMonuTuka B o8nactm
KavecTaa (3.2.4)
Obume HamepeHna

W HaNpaenexHne ASATANbHOCTH
opralusaumu 8 oGnactu
Ka4ecTRa, ohuUManbHO

CHOPMYNUPOBAHHEIS
BBICIUIMM PYKOBOACTBOM

Lienu B obnactu

MOHBDKMEHTA xayecTea (3.2.8) xavecTtsa (3.2.5)
xayecraa (3.2.3) CKOOPANHMPOBAHHAR To, 4ero pobneanTen
CHCTEMa MEHEINMEHTA AEATANBHOCTL NO WIH K YEMY CTPEMATCA
QNA PYKOBOACTBA U yTIpaBneHus  PYKOBOACTBY U YNPABNEHWO e oGnacTn xawecTsa
OPraHU3aUMEN NPHMEHNTANLHO OpraHuzaLuen
« Ka4eCTBY NPIMEHWTEIIBHO K KaYecTey
Mocrosannoe
ynydwetue (3.2.13)
MoBTOPAIWIAACA
ASATENBHOCTE
O YBENWHEHHNIO CNOCOGHOCTH
BbINONHUTL TPEBoBaHMA
Mnanuposanue Ynpasneuue Ob6ecneyenne YnyuweHnue
Kavecrtea (3.2.9) KayecTBOM xayecTBa (3.2.11) kauecrma (3.2.12)
YacTh MEHOMKMOHTA KauecTBa, (3.2.10) YacTe MEHEQKMEHTA  HacTb MEHSIKMEHTA
HaNPaBNOHHAA HA YCTAHOBNEHNE  UacTs, MeHemKMeHTa kauecTea, KavecTea,
uenen B oGnactm kauecTea KaqecTea, HanpaeneHHan HanpasneHHan
W onpeaensviLan HeoGxoanMbie HanpaeneHHas Ha cosnaHne Ha yBermJyeHue
OnepaLvoHHLIe NPOLIeCCH Ha BLINONHEHM® YBEPEHHOCTH, CnocoGHOCTHN
W COOTBOTCTBYIOWME Pecypesl TpeBoRaHMi 410 TpeGoBaHNA BLINONHUTL
ONA JOCTWKEHNA Lienen K Ka4eCTBy K kauecTey GyayTt TpEeGoBaHUsA
B obnacTy kavecTsa BBIMNONHEHE! K KayecTBy
Pe3ynbTatTMBHOCTL Ad¢rbexTUBHOCTL
(3.2.14) (3.2.15)
CreneHb peanusaumm Cense mexay
3aNNaHNPOBAHHON AOCTUTHYTLIM PE3YNLTATOM

AOATaNbHOCTH N AOCTWKSHUA
SANNAHUPOBAHHEIX PE3YNLTATOR

N UCNONb30BaHHBIMK
pecypcamm

PucyHok A.5 — MoHATUA, OTHOCAWWECS K MEHERXMEHTY (3.2)
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Opraumaayusn (3.3.1)
Mpynna paGoTHUKOB W HEOEXOOUMBIX CpencTe
C pacnpefieneHnem OTBETCTBEHHOCTH, MONHOMOMUHA
U BSEMMOOTHOLOHWA

OpraHusauuoHHan cTpyxTypa (3.3.2)
PacnpeneneHné OTBeTCTBEHHOCTH,
MONHOMCMUI W BAAWMOOTHOLLIEHUA

Mexgy paGoTHMKamMn

3aMHTepecoBaHHas cTopoHa (3.3.7)
JTuuo wnun rpynna nuu, SaMHTepPeCOBaHHLIX
B ASATENLHOCTH WAM YCrexe OpraHN3aLmnn

MoctaBwuk (3.3.6) MoTpeburens (3.3.5)

OpraHusaumusa win nuuo, Opranusaums win nuuo,
npeaocTaansiollee nonyyaroLee
NpoayKLMIO \nponykumo
WndpacTpyxrypa (3.3.3) <=~ [IPOU3BOACTBOHHARA KonTtpaxT (3.3.8)
<Oprannsaunn> COBOKYHOCTL cpepa(3.3.4) ObnsviBacwee
anaHui, obopyaoBaHua u cnyx6 COBOKYTIHOCTb YCTIOBWH, COrNawWeHue
obecneqennsn, HeoGXOaNMBIX B KOTOPbIX BLIMOMHAETCS
AnA YHKLMOHUPOBAHNA OPTaHHSaLUK pabora

PucyHok A.6 — ToHATHA, OTHOCALLWECA K OpraHusaLum (3.3)

Mpouenypa (3.4.5) <4——— Mpouecc (3.4.1) -4———» Mpoaykuun (3.4.2)

YeTaHoBNeHHHIH cnocot COBOKYNHOCTD Pesynerar npouecca
OCYWECTRASHUA B33WMOCBASAHHBIX
LOATONLHOCTH WY B3AUMOOEHCTBYIOWNX
WM npoLiecca BUAOB AEATENLHOCTH,
NPeoGpasyIoLMX BX0aN
B Bbixogbl
MpoexTupoBaHue Npoexr (3.4.3)
u paspaboTtka (3.4.4) YHUKANBHBIA NPOLISCC, COCTOALMIA
COBOKYTIHOCTL NPOLIGCCOB, NePeBOARALLMX 13 COBOKYNHOCTH CKOOPAWHWPOBAHHBIX
Tpe6GoBaHMUS! B YCTAHOBMEHHEI®  YTIPABNAGMBIX BUAOB SEATENLHOCTH
XapaKTepUCTMKM MNK crieLMbuKaunn © HEMANLHON W KOHEUHON AaTamy,
Ha NPOAYKLMIO, NPOLIBCC HNK CHCTEMY NPeANPHATLIA ANA AOCTHXSHUA LIeNH,

COOTBETCTBYIOWEN KOHKPETHHM TPetoBaHUAM,
BKNIOHAIOWMWIA OTPAHHNSHHUA NO CPOKAM,
CTOUMOCTH W pecypcam

PucyHok A.7 — MOHATUA, OTHOCALWMECA K NPoLeccam 1 NPoayKuuK (3.4)

Xapaxvepmcruxa (3.5.1)
OTAnMMTENLHOE CBOWHCTBO
HapexHocTb (3.5.3) Xapakrepucuka MpocnexnBaemocTb

Coﬁupman;ﬂuﬁ TOPMUH, xavecrsa (3.5.2) (3.54)
NPUMEHAEMbIR AN ONNCaHUA Nprcywas npoaykumy, BOIMONHOCTB N

CTBA NOTOBHOCTH M BNMAIOWMX NPOLUECCY WU CUCTOME NCTOPMIO, NPUMEHEHUS

peugml:ncr::m W‘mom XapaKTepMCTHKa, OTHOCAWAACR WM MECTOHaXOXKAGHHE
TEXHUHESCKOMD OBCNYXMBAHNA K TpeGosanuio TOro, 90 pacauaTphEacToR
W pemoHTa

PucyHok A.8 — MoHATUA, OTHOCAWMECA K XapakKTepucTukam (3.5)
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Tpeboranme (3.1.2)
MoTpeBHOCTE UK oxXMaaHUe,

KOTOPOE YCTAHOBNEHO,
oBMHO NpegnonaraeTcs
nnu nannefcﬁ obnaatenbHbIM

Aedpext (3.6.3)<—>Hecoo1'ae'rmue (3.6.2) -4——p CootBOTCTBMS (3.6.1)

HesbinonHeHwe HeebinonHexwe BuinonHexue
TpeBoBaHWA, CBA3AHHONO TpeGosaHus Tpeﬁoaanusl
© NpeanonaraeMsiM
WK YCTAHOBNGHHBIM ‘
UCTIONb30BaHWUEM
Binyek (3 6.13)
PaspelueHue
Ha nepexan
K cneayolien
cTaguv npouecca
Npeaynpexagaiowes KoppekrupyioLwiee Paspewenue PaspeweHune
aewicTene (3.6.4) nencTaue (3.6.5) Ha OTKJIOHeHUE Ha OTCTYNINOHUO®
Devicteue, npeanpuHsitos  feiicTeune, NpeanpuHsaToe (3.6.11) (3.6.12)
Ans yeTpaHeHns AnA yeTpaHeHuA PaspelueHue PaapelueHue
MpUUHLL NpUUHbLI H& NCNONb30BAHNS Ha OTCTYNNSHNG
NOTEHLIManbHOTo o6HapyXeHHOoro WA BHINYCK NPOAYKLMM, OT HCXOAHBIX
HECOOTBETCTBUA HBCOOTBETCTEUA KoTopas YCTaHOBIIOHHBIX
MAU APYroM NOTEHLMANBHO Wnu ApyToi He COOTBETCTRYyeT TpetoBaHuil
HexernaranbHOM HeXenaTenbHoM YCTAHORITOHHBIM K NPORYKLMW,
cuTyaumn cuTyauun TpeBonaHuam BLYJAHHOS 0 Hauana
¢ 86 NPOM3E0ACTBA
Koppexkumus (3.6.6) Yrunusauun (3.6.10)
Hewncrene, DeiAcTBHE B OTHOLLGHUK
NpeanpuHATOS HECOOTBETCTBYIOWEA
ANA YCTPaHEeHUA NPOAYXLIKY, NPEANPHHATOS
0BHApYXeHHOro ANA NPenoTBpaLEHNA €€
HECOOTBETCTBUA nepeoHavanbHO NpeanosiarasMoro
| MCMIONL3OBAHUA

Nepegenka (3.6.7) CHmxeHue rpagaumm (3.6.8)

DeiicTaue, MsmeHeHWe rpanaumn
NPEANPUHATOS HOCOOTRETCTRYIOWEA
B OTHOLIGHUM npoaykuMu AnR Toro,
HECOOTBETCTBYIOLLOH 4TOOR OHE COOTBETCTROBANA
npeAyKUUWY ANA TOTO, TpeGOBAHUAM, OTAINYHBIM
4TOGE! OHE COOTBETCTROBANA OT UCXOFHBIX
TpeboBaHNusaM
PemoHT (3.6.9)

JencTeme, npeanpuHATOe
B OTHOWSHWA HECOOTRETCTBYIOWEN
NpOAYKUMK ANS TOrOo,
4TOGbi CABNATL €€ NPUEMNOMON
AnA npagronaraeMoro
WCAONb30BAHUA

PucyHok A.9 — MOHATHA, OTHOCAWMECA K cOOTBETCTBMIO (3.6)
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Undpopmanms (3.7.1) ~—= Nloxyment (3.7.2)

SHAUMMBI® JaHHBI® Wndopmaums, npeacTagneHHan
HA COOTBETCTRYIOWEM HOCHTalle
MpoueaypHbIf
AOKYMOHT
{He onpegenen,
M. NpUMEMaHue
K TEPMUHY
«npoueaypan)
Crneunduxaumn PyxoBoncTeo MnaH xayecTea 3anuce (3.7.6)
(3.7.3) No KaYecTBy (3.7.5) HokymeHT,
JIoKyMeNT, (3.7.4) Aokymenr, cofepxalwi
YCTAHABIMBAIOLLNA LlokywmenT, onpeaansIowwi, AOCTUIHYTHE
TpeGosaHua onpen.amlodmﬁ KaKUe NPOLeAYPbI pesyneTarsl
cncTemy 1 COOTBETCTEYIOWLME WnK1 cBUAETaNLCTEA
MOHOMIOAOHT PecypChl, Kem U Koraa OCYWECTBNeHHON
XauecTea AOSTKHBI NPUMBHSTLCA AGATEBHOCTH
OpraHn3aLmn B OTHOLLSHUM KOHKDETHOMO
NPOeKTa, NPOAYKLIMK,
npoLiecca UMK KOHTpaxkTa
PuUcyHoK A.10 — [OHATHA, OTHOCALLIMECA K AOKYMEHTaLK (3.7)
Onpenenexne
T \ Ob6LexTH
BHO®
cBugeTenhcTeo (3.8.1)
Aamibie, nogreepxaalonme
HAanMuUe UNU UCTMHHOCTL
Yero-nuio
AHanmus (3.8.7) Bepudukaumn (3.8.4) -e—» Banugaumnn (3.8.5)
[eATensHOCTL, NpeAnNpUHUMasmas MoaTeepxgaeHue MNonreepxaetne
ANA YCTAHORNBHUA NPUIOGHOCTH, nocpeacTeom NoCpeacTBOM
AQeKBaTHOCTH M peaynbmuauomu npe,qc*raaneum npencraanenvm
paccMarpueaemoro obvekTa OGBLOKTUBHBIX 06BLEKTMBHBIX
ANA JOCTIDKOHUA YCTAHORMNEHHbIX CBMAETEeNLCTB TOro, CBUOETENLCTB TOM,
Lenei YTO YCTAHOBMEHHLIS 41O TpeGoBaHus,
TpeboBaHua npeaHasHa4YeHHbIe
bk BHINONHEHB! AN KOHKPETHOMO
HCNONL30BaHUA
UNN MPUMEHBHUA,
KoHTponb (3.8.2) UcneiTanue (3.8.3) BHINAMHEHD!
MpoLeaypa oueHUBaHUA OnpeaeneHue ogHOW
COOTBETCTBUSA MYTEM HABNIOASHUA UNW HECKONBKUX XapaKTepUCTMK
1 CYXA8HWA, CONPOBOXKAABMBIX CONACHO YCTaHOBINEHHOW
COOTBETCTRYIOLMMU MIMEPEHUSIMMU, npouenype

UCTBITAHUSMU U KannGpoBKon

PucyHok A.11 — MoHATUA, OTHOCALMECA K oUeHKe (3.8)
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3axa3zunk ayauTa
3.9.7)
OpraHu3auun AU AUUO,
JaKalapwee ayanrt

Mporpamma ayaura
(3.9.2)

COBOKYTIHOCTb OFHOIO WITH HECKOMbKMX

ayanToB, 3aNNaHNPOBAHHLIX
HA KOHKPETHBIH NepHos BpeMeH!
¥ HanpabBneHHLIX Ha AOCTIWKEHNE
KOHKPETHOH Lienu

+7 (926) 615-59-80
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Mposepneman
OpPraHn3auMA
(3.9.8)
Opranusaumn,
noaBspralwancs
ayauty

Obnactb ayauta <¢———» Ayant (3.9.1) <——> HaGmogeHnn aygnra

(3.9.13)

Cogepxanue
N rpaHuUbLl ayauTa

L/

Mnawx aygura
3.9.12)
OnucaHue AeATENLHOCTH
W MEPONPHATHIA
0 NPOBBABHIMIO
ayauta

Kpurepuu ayaura (3.9.3)
COBOKYNHOCTL NONUTUKN,
npoLaayp Win TpeSoBaHNA,
KOTOpble NPUMEHAIOT
B Buae CCbinok

CUCTOMETIMECKMIA, HO3ABNCUMBINA
H AOKYMEHTMPOBAHHLIN NPoLeCe
NONY4OHNA CBUWAETANLCTE ayanTa
W OBGbLEKTMBHOIO MX OLIGHHBAHUA
€ LIGNbI0 YCTAHOBNEHUS CTENOHN
BHINONHEHUA COMACOBAHHBLIX
XPUTEPUOB ayauTa

Ipynna ne ayauty (3.9.10)
OanH UNN HECKONLKO ayaUTOPOB,
NPOBOASILUMX AyAWT,
npu HeoBxoauMoCTH
NOAASPHHMBABMbIX
TEXHWHECKMMM SKCTISPTAMN

TexHuueckuit akcnepr — Ayanutop (3.9.9)

(3.9.11)
<Ayant> lugo, obnagawes
cneumanbHbiMKU 3HAHUAMK
WK ONBITOM, HEOGBXOQUMBIMK
rpynne no ayauty

Jivyo, NnpogeMoHCTpMpoBaBLLee
CBOM JIMYHBIO Ka4ecTRa

# 0GnagaoLee KOMNETEHTHOCTLIO

ANA NPpoBeAeHUA ayauTa

KomneteHTHOCTDL (3.9.14)
<AyauT> BbIp@XEHHLIE NIUYHBIe

kauectea U crnocobHoCcTE NPUMEHATD
CBOW 3HAHMA N HEBLIKM HA NPaKTUKe

(3.9.5)

PesynbTatsl OLEeHUBAHUA
coBpaHHLIX ceuaeTenscTe
ayamTa No OTHOWESHHIO
K KDUTEPHAM ayauTa

4

\j
CeupeTenuCcTBO ayauTa
3.94)
3anucy, nanoxenue ¢axtos
WK Apyran uidopMauus,
KOTOpbie CBA3AHLI C KPUTePUAMW
ayauTa n MoryT GbiTh
npoBepeHbl

3aknoyeHnn
no peaynbTaTtaMm ayauTa
{3.9.8)
BbiXogHble AaHHLIE
ayaWTa, NpefoCTaBNeHHLIe
rPYMmnon no ayaury nocne
paccMOTPeHu1s Lienen
ayauTa n Boex
HaBniopeHwi ayauta

PucyHok A, 12 — MNoHATHSA, OTHOCSAIWWECA K ayguTy (npoBepke) (3.9)
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MeTponornyecxoe Mpouecc uamepeHnsa
NOATROPXASHKES {3.10.2)
npuroaHocTy (3.10.3) COBOKYHOCTL OnepaLni,
CoBOKYNHOCTE ONepauMii, NPoBOAUMBIX C LiaNbio
NPOBOAUMBIX ¢ LENBIO 0BeCevaHUn ONPeAEIeHNA SHaveHus
COOTBETCTBMA UIMEPUTENLHOO BefMinHLI
ofopynoBamma TpeBoBaHnAM,

OTESHAIOLMM Sr0 HASHAMSHUID

CHCTeMa MEHEKMEHTa ~— MeTPpOonoruyecKkan

nuaMepeHmit (3.10.1) cnyx6a (3.10.6)
COBOKYTIHOCTbL B3aMMOCBR3AHHBIX OpraHuaaumoHHan
WK B3aUMOOEHCTBYIOWMX CTPYXTYPAa, HEeCYWan
ANOMEHTOB, HEOGXOAMMBIX AAMHHUCTPATHBHYIO
AN AOCTKOHUSA M TEXHUYBCKYIO
METPOSIOMU4ECKOIO OTBETCTESHHOCTL
noaTBePXAeHUA 33 onpegeneHne
NIPUrOQHOCTH W MOCTOAHHOO W BHEAPOHWe
yNparneHnA NpoLeccamm CUCTEMB) MEHBINMOHTA
MIMOPOHUA UIMEPBHNA

Usmepntenpnoe -a——p Metponoruseckan

obopynosanue (3.10.4) XapaKkTepucTHKa
Cpencraa namepenui, (3.10.5)
nporpaMMHbIe cpeacTea, OTnmimnTensHan
ATANOHLI, CTaHAAPTHbIE 0COBEHHOCTY, KOTOPaR
ofSpasubl, BCNOMOraTenbHas MOXST NOBIMATD
annaparypa win ux Ha PE3YNbTaTH M3MBPOHNA

KoMGrHaUMA, HeoGxoaumbIe
NS BBINOSIHEHUA NpoLecca
M3MepeHus

PucyHok A.13 — IMoHATUA, OTHOCALLUECA K MEHEAXMEHTY KadecTBa NpoLeccoB Usmepenns (3.10)
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AndaBUTHBIA yKa3aTenb TEPMUHOB Ha PYCCKOM si3blKe

aHanus

ayauT .. ..3.9.
aypuTop..... ..3.99

Banugauums... .3.85
Bepudukauua .. .3.84
BO3MOXHOCTH .3.1.5
BbINyCK

rpagauus

rpynna no ayauTy...............
[elCTBUEe KOppeKTUpytoLlee
AelcTBUe npeaynpexaalolee
AEEKT ..o
AOKYMEHT
3aKas3uuk ayauTta

3aKnioYeHus No pesynbraTtam ayauTa..
BAMUCD ... ..3.76
nHdopmaumsa .3.71
UHdpacTpyKTypa .3.3.3
ncnbITaHue. ... .3.83
KayecTBO

KOMMNETEHTHOCTb

KOMMETEHTHOCTb <ayauT> .

KOHTpaKT
KOHTpOnb
KOppeKuus........
KpUTepuu ayauta
MEHEeXMeHT ...
MeHeXXMeHT KauyecTBa
HabniogeHus ayguTa....
HafgeXHOCTb
HecooTBeTCTBUE
obecneveHue KayecTBa
obnactb ayauta
oBopyaoBaHue uamMepuTensHoe
OPraHU3aALMUA ...,
opraHusauus npoBepsiemas ..
nepeaenka.............c..c..........
nnaH ayguta.
NiaH KayecTBa..............
nnaHMpoBaHUe KauecTBa...
noaTBepXAeHMe NPUrogHOCTU MeTpornornyeckoe
NONUTMKA B OGNacTU KauyecTBa .........................
TIOCTABLLIMK .........euetientee et ettt et ettt et es st eae st e e s et e ne o1 e ek e me e ek es e s e e et st e et s e st s ere s sen e ere et e eena
norpeéutenb
nporpaMma ayauTa
npoayKuus ..........
NPOEKT ...
npoekTupoBaHue U pa3paboTka..

npoLecc U3mMepeHus ...
npouecc KBanudpmkaumum
pa3pelleHue Ha OTKINOHeHUue
paspelueHne Ha OTCTyNseHue ..

PYKOBOACTBO BbiclLuee ....
PYKOBOACTBO NO KavyecCcTBY.
cBuaeTenbCcTBO ayauTa
CBUAETENBCTBO OOBEKTUBHOEG . ....... ..ottt
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[0 oy 1 - TSP USRS PPOR 3.2.1
cuUcTemMa MeHeMKMeHTa.................. ...322
cucTeMa MeHePKMeHTa U3MepeHUi . 3.10.1
cuUcTeMa MeHeKMeHTa KauecTBa..... ..3.23
CITYHOA METPOTMOTMUECKA ......o..eouieie ettt ettt ettt et et ee et ee et oottt s ee et 3.10.6
CHMIKEHME TPAZALINM ...ttt oottt ettt h ekttt eht e ea e eh ke et e et ettt et e ettt een e 3.6.8
COOTBETCTBHE ......
cneuundukaumus
CPEAA MPOMUIBOLCTBEHHAM ..ottt ettt et e et e e ettt 3.34
CTOPOHA 3AMHTEPECOBAHHA ... ...\ ittt ettt ettt e e et ettt h ettt ettt et 3.3.7

CTPYKTYpa OpraHu3aLMOHHasA..

TEXHUYECKNI 3KCNepT <ayauT>.. .3.9.11
TPEOOBAHME ..ottt et ettt 3.1.2
YAOBNETBOPEHHOCT MOTPEOMTEIIEM ...ttt ittt ettt 3.14

ynydlweHue KayecTtBa......................
ynyJdweHue NoCToAHHoe ...
ynpaeneHue KayeCcTBOM....

YTUNU3ALUSA. ................ 3.6.10
XapaKTepUCTUKa ............... ..3.5.1
XAPAKTEPUCTUKA KAUECTB. ...\ oiiiiiiitii ittt et ettt ettt e et et oot e et st o1t et e et e ebeeh et ere et e ket e et et et a et 3.5.2
LEIU B OBTIACTM KAUCCTBA ... e e, 325
XapaKTepucTUKa MeTponornyeckas.. .3.10.5
BOIPIIEKTUBHOCTD ...ttt ettt ekt eae e ettt ettt 3.2.15
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AndaBUTHbIN yKa3aTenb TEPMUHOB Ha aHIMUINCKOM fA3blKe

audit client.....
audit conclusion.
audit criteria...
audit evidence
audit findings .
audit plan
audit programme
audit scope....
audit team...
auditee.
auditor .
capability ....
characteristic
competence
competence <audit>
concession ........... .3.6.11
conformity............... ..3.6.1
continual improvement
contrast....................

correction
corrective action
customer

dependability ...............
design and development
deviation permit
document
effectiveness .
efficiency
grade
information..
infrastructure .
inspection
interested party
management
management system
measurement management system
measurement process.................
measuring equipment.....
metrological characteristic.
metrological confirmation ..
metrological function ..
nonconformity
objective evidence
organization............
organizational structure ..
preventive...............
procedure ...
process....
product
project
qualification process

quality assurance ....
quality characteristic
quality control..........
quality improvement
quality management
quality management system
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QUANIEY MANUAL ... e et ettt sh e et e e ee e ee b eae oo e e 3.74
quality objective.. e 3.2.5
quality plan...... 3.75

quality planning ..
quality policy...
FEOOTT ... et
FEGIAGE ...ttt
release..

SPECHICAIION........iuiiiiit et ettt et s et sttt e he h e et ettt et 373
SUPPIIET ... ettt et ea e oot a et e eh bttt eh ettt eh s e e e en et 3.36
system................. ..3.21
technical export <audit>.. .3.9.11
LT SO OO OSSOSO P O OSSO P OSSO OTOPOOTOPTTOPOON 3.83
TOP MANAGEIMENT ...ttt ettt et et ettt ek bbbt bttt ebe se e et se et et sae e casen et eneas 327
traceability .
validation .....
verification
WOTK @NVIFONMEAT. ...t ettt et ee et e oo 334
Bu6nuorpadua
1ISO 704 Terminology work — Principles and methods
1SO 1087—1 Terminology work — Vocabulary — Part 1: Theory and application
ISO 3534—2 Statistics — Vocabulary and symbols — Part 2: Applied statistics™
ISO 9001:2000 Quality management systems — Requirements2
1SO 9004:2000 Quality management systems — Guidelines for performance improvements3)
1ISO 10012 Measurement management systems — Requirements for measurement processes
and measuring equipment
ISO/TR 10013 Guidelines for quality management system documentation
ISP/TR 10017 Guidance on statistical techniques for ISO 9001:2000
1ISO 10019 Guidelines for the selection of quality managements system consultants and use of
their services
1SO 10241 International terminology standards — Preparation and layout
ISO/TR 13425 Guidelines for the selection of statistical methods in standardization and specification
ISO/IEC 17000 Conformity assessment — Vocabulary and general principles
1ISO 19011 Guidelines for quality and/or environmental managements systems auditing
ISO/IEC Guide2 Standardization and activities — General vocabulary
IEC 60050—191 International Electrotechnical Vocabulary — Chapter 191: Dependability and quality
of service

IEC 60050—191/A2:2002 International Electrotechnical Vocabulary — Chapter 191: Dependability and quality
of service: Amendment 2

VIM:1993 International vocabulary of basic and general terms in metrology, BIPM/IEC/IFCC/
ISO/OIML/IUPAC/UPAP

Quality Managements Principles Brochure®

1ISO 9000 + ISO 1400 News (a bimonthly publication provides comprehensive coverage of international
developments relating to 1ISO’s management system standards, including news of
their implementation by diverse organizations around the world)®

ISO/IEC Directives, Part 2:2004 and Supplement

1) He ony6nukosaH. (MepecmoTp MCO 10012—1:1992 n UCO 10012—2:1997).

2) € 15.11.2008 r. BMecTo ISO 9001:2000 feitcTeyet ISO 9001:2008.

3) € 01.11.2009 r. BMecTo ISO 9004:2000 feiicTeyeT ISO 9004:2009.

4 Bpolutopa AoCTyMHa Mo agpecy B MHTepHeTe: http:/Avww.iso.ch.

5) PacnpocTpoHsieTca LieHTpankHeIM cekputapuatom UCO (sale@iso.ch).
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